Tema 1. OCHOBBI MHTEI'PUPOBAHHBIX MAPKETHHI'OBbBIX
KOMMYHUKALIMI
1. IlonsiTMe ¥ CYIIHOCTH HHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHMKAMH
2. BHemnmue yCJIOBHA peaju3anuu HHTErPUPOBAHHBIX MapKeTHHTOBBIX
KOMMYHHU KA
3 OCcHOBBI IVIAHUPOBAHNSI KOMMYHUKANMOHHOM J1€ATEJIbHOCTH

1. ITonsiTHE U CYINIHOCTH HHTETPHUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKAI[HI{

TepMUH «MHTErpupOBaHHbIE MAapKETHHTOBble KOMMYyHUKanuu» Obul BeaeH Jl. Hlymbuewm,
C. Tannenb6aymom u P. JlayrepOopHOM: «DTO HOBBIH CIIOCOO aHAJIM3a IEJIOTO TaM, TJIe PaHbIIE
MBI BUJEIU TOJBKO OTAEIbHBIE Pa3pO3HEHHBIE COCTABISIOLIUE - TaKUE, KaK peKkiama, mabiIuk
PWICHIIH3, CTUMYJIUPOBAaHUE IPOJAX, KOMMYHHUKALMM C TIpymnnaMu M T.0. Takod noaxon
MO3BOJIIET CKOOPAMHUPOBATH BCE BHJIbI KOMMYHHKAIMil, YTOOBI B3MVIAHYTh Ha HHUX TIJla3aMu
noTpeOUTENs - Kak Ha MOTOK HHpopManuu u3 He AudepeHInpyeMbIX HCTOUHHKOB).

[Ipodeccop IlapkoB @.U. maer caeayromee onpenenenue: «MHTErpUpoBaHHbBIE
KOMMYHHUKAIMHM - 3TO COBOKYITHOCTh BCEX B3aUMOJAEUCTBUN KaKOro-iubo cyObeKTa C LeIeBOI
aynutopueil (00IIeCTBEHHOCTBIO, TPYIIaM, BaXXHBIMU ISl KOMIIAHUH), TP KOTOPOM KaxKIast
U3 KOMMYHHUKAIMH TOJDKHA OBITh MHTETPHPOBAHA C JAPYIMMH W TOJKPEIJICHa MEXaHU3MaMH,
CIOCOOCTBYIOLIUMU JIOCTHXKEHUIO MAKCUMAIIbHOM 3D PEeKTUBHOCTIY.

Mapkemuneosas KOMMYHUKayusi oOpeanu3ayuu — 3TO KOMIUIEKCHOE BO3JIEHCTBUE
OpraHHU3aIi Ha BHYTPEHHIOI U BHEIIHIOIO CPEAY C LIETbI0 CO3/aHusl OJaronpusiTHBIX YCIOBUN
JUIsl CTaOMJIBHOM JIESITENIBHOCTU. DTO BO3JEHCTBUE MPEACTABIISIET JIBYCTOPOHHMM MPOIIECC: C
OJIHOIl CTOpOHBI, MpENIoJaraeTcs BO3JCHCTBHE Ha IIEJIEBBIE AyIUTOPUU, a C JAPYrol —
MOJyYeHUE BCTPEYHOW HH(POPMAIMM O peakluu OJTUX ayJUTOpPUH Ha OCYLIECTBISIEMOE
opranuzanueii Bozaelicreue. O6e 3T COCTaBIAIONIME OJMHAKOBO BAXKHBI: UX €IMHCTBO JaeT
OCHOBAHHE TOBOPUTH O MAPKETUHTOBOM KOMMYHHUKAIIMH KaK O CHUCTEME.

[lenb KOMMYHUKAIIUA — OCO3HAHHOE TMPECTABICHUE O TOM Pe3yJbTare, KOTOPBINA T0JKEH
OBITh JTOCTUTHYT IyTEM HAINPABICHHBIX YCHJIHHA €€ YYaCTHHUKOB B XOJ€ B3aMMOJCHCTBHS W
obmenus. llenpto MMK saBnsercs ympaBiieHne NOTPEeOUTENHCKUM OOIIECTBOM HJIM  €r0
MOJICCTEMaMH, TIOTPEOUTEIHCKUMH CETMEHTAMH U T. JI.

Ha ocHOBaHuM COBpeMEHHON MPAKTUKU MCCIEJOBAHUHN BBIACISAIOT CIEAYIONIME OCHOBHbBIE
npuHnunel UMK:

- TJaBEHCTBO KOMMYHUKALIMOHHOM (DYHKIIMH JUIsl BCEX COCTABISIONIMX MapKETHHTOBOTO
KOMILIEKca (TOBapa, IIEHbI, KAaHAJIOB TOBAPOBIKEHUS, TPOBIKEHUS);

- OpHEHTalMs Ha JOJITOCPOYHOE MPEANOUYTEeHHE TOTPeOUTeNs K TOBApHOM MapKe;

- o0ecrieueHne YCTOMYMBOCTH KOMITAHUHM K BHEIIHMM BO3JCHCTBHSIM 3a CUET Pa3BUTHS
OpeHa;

- 920(}eKTUBHOCT, BHEUIHETO TApPTHEPCTBA B  XOJA€ BEIEHUS  MapKETHHTOBOM
NeSITebHOCTH;

- 00s13aTeNbHBI KOMMYHHKAIIMOHHBIN aHAIN3 U ayIUT BO BCEX aCMEKTaX MapKETHHTOBOU
NeSITeTbHOCTH.

WHuTerpupoBaHHble MAapKETHHTOBBIE KOMMYHHKAIIMH UMEIOT psii ocooeHHocTel. K Takum
0COOEHHOCTSIM OTHOCSITCSA:

- yYeneHanpasneHHblli XapakTep KOMMYHUKAIMM (MapKETHHIOBash KOMMYHHKAIUS TOYHO
HaIpaBJIeHa Ha [EJIEBYIO ayIUTOPHIO);

- noemopswulicss XapakTep CcoOOIeHuN (peKiiaMHOe COOOIIeHne, KaK IPaBHIIO,
MHOTOKpaTHO AYOIUpPYeTCs C LEIbI0 JOCTH)KEHUS ONPEIeIeHHON YaCTOThl KOMMYHHUKALIUH; Ta
yacToTa BO3/JCHCTBUS «HAKAaIUIMBAETCA» Yy TMpEACTaBUTENed LeJIeBOW ayAuTOpHUH, YTO
o0ecreunBaeT oIpe/IeIeHHbI YPOBEHb 3alIOMUHAEMOCTH);



- KOMNIEKCHblU Xapakmep 6030elicmeusi Ha 1EIEBYI0 ayIUTOPUIO (pEKIaMHbIE
coobumennss B CMU nononHsAo0TCS MeTOJaMM MPSMOr0 MapKETHHIra, JUYHBIMH IPOAAXKAMH,
METOJJaMU CTUMYJIMPOBaHUS COBbITA, yUaCTUEM B BBICTABKAX U T. I1.);

- xapakmep  ybexcOenus, KOTOPOE€ MOXET 0a3upoBaThCsi Kak Ha CEpbe3HOH
aprymMeHTaluu, TaK 1 Ha YMOLIMOHAIIbHOM BO3/1EUCTBUU.

HHTerpupoBaHHble MapKETHHIOBbIE KOMMYHHUKALUU - 3TO KOHLENUUSA OJHOBPEMEHHOIO
MCIIOJIb30BaHUsl KOMIIAaHMEW BCEX BHJIOB MApKETHMHIOBBIX KOMMYHUKALMH, UCXOASl U3 €IUHOU
nenu. K UMK otHOCATCS:

- pexkiama

- CBSI3U C OOIIECTBEHHOCTbIO

- JTUYHBIC TPOAAXKH/TIPSIMON MapKETHHT

- CTUMYJHMpOBaHHE CObITA

WuTerpanust mo3BoJsieT 10OUTHCS MOBBILIEHHUS YPPEKTUBHOCTH KOMMYHHUKAIUN, CO3/1aeT
cuHepreTuueckuil 3(p(dexkT yCHIMBAIOIIMKA B3auMOJEHcTBUSA JBYX WM Oojee (akTOpoOB,
XapaKTEpU3YIOIMICS TEM, 4YTO COBMECTHOE JeicTBHE 3TuUX (PAKTOPOB CYIIECTBEHHO
IIPEBOCXOJIUT MPOCTYIO CYMMY J€MCTBUI KaXXI0T0 U3 YKa3aHHBIX (PaKTOPOB.

[Ipouecc  ympaBieHHs  WMHTETPUPOBAHHBIMM  MAapKETUHIOBBIMM  KOMMYHHUKALUSIMU
BKJIIOUAET:

- COrJacOBaHHWE KOMMYHHMKAIMH MapKETUHIA C KOPIIOPATUBHBIMH LEJISIMH (MHTErpalus 1o
BEPTUKAIIN);

- COIJIACOBAHME CTPATETHM MApPKETHHIOBBIX KOMMYHUKAaUUH C  (QYHKIMOHAIHHON
NeSITeIbHOCTBIO (DYHKIIMOHAIBHBIX OJ0KOB (MHTETpalus 110 TOPU30HTANIN);

- MHTETPALUIO B paMKaxX MapKeTUHTOBOTo Habopa («4P» nmm «7Py»);

- (puHAHCOBYIO MHTETpalNIO;

- HEIOCPEJCTBEHHO MHTETPALIMIO CPEACTB KOMMYHUKALIUH.

KoMmmiekcHbIli  MOAXOX K  MCIOJNB30BAaHMID BCEX KOMMYHUKALIMOHHBIX PECYPCOB
OpraHu3aluy IpEeanoiaracT HajJudue €JUHOM KOMMYHMKAlMOHHOM crparteruu. I[Ipm sTOM
KOMMYHHKAIIMM HE OIPaHUYMBAIOTCS (DYHKIMEH OAHOTO U3 3JIEMEHTOB KOMILIEKCA MAapKETHUHIa,
a TPUOOPETAIOT CHCTEMOOOpPA3yIOIIMEe BO3MOXKHOCTH. DOpMHpOBaHHE KOMMYHUKAIIMOHHOU
CTpaTeruy OpPraHu3alyy BO3MOXHO HAa OCHOBE IIPHHIIMIIA KOTEPEHTHOCTH, IIOCKOJBKY JAHHBIM
CBOICTBOM 00J1a/1a€T BCS cUCTEMa KOMMYHUKAIIMNA, BKIIIOYas LENH, JeHCTBHSI, BHEITHUE OLIEHKH,
METOIBl U T.4. IMEHHO MO3TOMY IOCTATOYHO YCIOBHBIM MOXKET CUMTATBHCS Pa3AelICHUE LENen
KOMMYHHKAI[MOHHOM CTpaTernu Ha BHYTpeHHUE U BHemHue. Kaxnas u3 KOMMYHUKAIIMOHHBIX
3a/a4, pelIacMbIX Ha BHYTPUOPraHU3allUOHHOM YPOBHE, COOTHOCSTCS C JESITEIBHOCTBIO
opraHu3anuu Bo BHewHel cpene. Ha pucynke 1. mpencraBieHbl ypoBHM (OPMHpPOBAHUS
KOMMYHHKAIIMOHHOM CTpaTerny OpraHU3alii Ha OCHOBE B3aUMOJIECHCTBUS BHYTPEHHUX U BHEIII-
HUX KOMMYHHUKAIIHA.
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Puc. 1. YpoBHU (hopMUPOBaHHS KOMMYHHKAITMOHHOHN CTpaTETUH OpraHU3aIAH

Pe3ynbpTarhl MapKETHHTOBBIX KOMMYHHKAIIUH MOXKHO NPEJICTaBUTh B BHUJC HEpPaApXUU
KOMMYHHKAITMOHHBIX 3((HEKTOB:

- OCBEJIOMJICHHOCTb ayJAMTOPUHU (HATHYMUE TE€X WU UHBIX CBEJICHHM, OOIINX 3HAHUN);

- 3HaHUE (BIAJCHHE ayIUTOpUEH KOHKPETHOH (akThueckol uHdopmaiueil 06 oObekTe
IPOJBUKEHHUS);

- pacnosoxeHue (M0JI0KUTEIHbHOE OTHOIICHHE ayTUTOPUH K TOBapy, Gupme);

- mpenmoureHue (TpU3HAHHWE AYAWTOPHECH TPEUMYIIECTBA, MPEBOCXOJCTBA YETrO-TO
OJIHOTO B CPAaBHEHUU C JIPYTHM);

- yOeXIeHHOCTh (TBepaas YBEPEHHOCTh B  HEOOXOJUMOCTH TOKYIKH  TOBapa,
COTPYIHUYECTBA U T. I1.);

- ToKynka (MOKymaTelbCKOE JEWCTBHE, COBEpIIAeMOe JIIOABMH B  pe3ylbTare
BO3/ICHICTBUS MApPKETUHIOBONH KOMMYHUKAIIUH).

2. BHemnue yCJI0BHUSA peaau3zanuu HHTErpUPOBAHHBIX MapKeTHHTOBBIX
KOMMYHUKAIHM.

ConunanbHO-KyIbTypHas cpeaa

Ha pemienust notpedureneil o MOKynke OKa3bIBa€T BIMSHUE BECh KOMILJIEKC MapKEeTHHIa:
aCCOPTUMEHT TOBapa, JIOCTYIHOCTh TOBapa Ha phIHKE, 1I€HA TOBapa, CIOCOObl OMOBEILEHUS U
CTUMYJHMpPOBaHUS, a TakKe pa3juyHble BHEIIHWE Bo3AeWcTBUiI. OAHMM U3 KOMIOHEHTOB
BHEIIHUX BO3/EHCTBUH SIBIIIETCS COLMANIBHO-KYJIbTypHas cpeaa. ConuanbHO-KyIbTypHas cpenia
OTpakaeT COBOKYMHOCTh (PAaKTOPOB, HAXOASIIMXCS BHE JIMYHOIO MHpa HHAMBHIYYMa, OC-
HOBHBIMHU U3 HUX SBIISIOTCSA:

1) Kynbrypa u cyOkynbTypa

Bce MBI XuMBEM B TeX WM HMHBIX KYJIbTYPHBIX YCJIOBHAX, KOTOpBIE BIMSIOT Ha Halle
MOBE/ICHNE, BKIII0Yas U MMOBEICHNE B KAUECTBE MOTPEOUTENEH.

Kynemypa - npencraBiisieT co00H COBOKYIHOCTb YCBOEHHBIX YO€XJEHUH, LIEHHOCTEH H
MPUBBIYEK, KOTOPBIE PETYIUPYIOT IOBEICHUE YJIEHOB ONPEIEICHHOI0 COOOIIECTRA.



VYOexieHus 1 LIEHHOCTH OTIPENIEISIOT Hallle TIOBEACHUE, a 00BIYau OTPakaloT CTaHJapTHHIE
CIoCcoObI TEUCTBUH. Yoeorcoenue peacTaBiseT co00 MHCHHE WHIUBUIYyMa, BRIpAOOTaHHOE Ha
OCHOBE €r0 3HaHUH U OLEHOK. [[enHocmu SBISIOTCS OOIMIMMU TOJIOXKEHUSMH, ONPEICIISIONIMMU
MOBEJCHUE JIIOACH M BIMSAIOIIMMHM HAa WX B3MILABI M npeanoureHus. Cucrema LIEHHOCTEH
MOMOTAET JIFOJIIM OCYIIECTBJISTH BHIOOP BO3MOKHOTO BapuaHTa JEHCTBUM B HUX MOBCEIHEBHOU
KU3HU. OObluau SBISIOTCA OOIICTIPUHATHIMU C TOYKH 3pPEHUS TOM WIM HHOW KYJIbTYpPBI
(dbopmMaMu IOBEJICHUS JTIO/IeH B KOHKPETHBIX CUTYaIIUsX.

KynbTypHble IIeHHOCTH OKa3bIBAIOT BIMSIHUE HA MOBEIEHUE OTpeOUTeNe U, B CUILy 3TOTO,
CTaHOBSITCS OOBEKTOM IMPHCTAIBHOTO BHHUMAHHUS YYaCTHHKOB pBIHKA, IIOCKOJIBKY Oolee
SKOHOMMYHBIM, C TOUKH 3PEHHSI 3aTPaT BPEMEHH U CPEJCTB, MpecTaBiseTcs coop nudopmanuu
00 00ImMX KyJIbTYpPHBIX, & HE OTJIEIbHBIX JUUYHOCTHBIX LIEHHOCTAX. MapKeToI0ru BHUMATEIbHO
U3YYal0T MpPOIECChl TpaHCPOopMalUU KyJIbTYPHBIX IIEHHOCTEH U CTapaloTcs MaKCUMAallbHO
YUUTBIBaTh UX B CBOEH JESATEIBHOCTH.

JloMUHUpYIOIIUE IEHHOCTH Ha3bIBAIOTCA 0A308bIMU YeHHOCMAMY; OOBIYHO OHH BJIHSIOT Ha
MEHTAJIUTET OOILIeCTBa M B TO JK€ BpEMs SBISIOTCS €ro oTpaxkeHueM. [Iporecc m3MeHeHUs
0a30BBIX IEHHOCTEH MPOTEKAeT MEIJIEHHO M CIOXKHO. L[eHHOocTH uenoBeka He WACHTHYHBI
MOCTYIIKaM, HO TIPH OIPEEeNICHHBIX YCIOBUSIX OHU CIIOCOOHBI MIOATOJIKHYTD €ro K MPaKTHIeCKUM
JICMCTBUSIM, HAIPABICHHBIM Ha BOIUIOLIEHHE ATUX LIEHHOCTEH B KM3Hb. B KOHEYHOM uTOTrE
pa3zpabarbiBaeMble CTPATETMM MApKETUHIOBBIX KOMMYHUKALMHA JTOJKHBI TOYHO OTpakaTh BCE
OCHOBOIIOJIAraolIne KyJIbTYpHbIE IEHHOCTU OOIIECTBA.

Bmopuunsie yennocmu cymecTBylOT B Kaxao0M KyinbType. OHU He 00jaiaroT TakoW ke
YCTOMUYMBOCTBIO K BHEIIHMM BO3JECUCTBUSIM M IO3TOMY MOTYT H3MEHATHCS MOJ BIUSHUEM
MapKETUHIOBBIX KOMMYHUKauuid. Kpome TOro, BTOpPUYHBIE LIEHHOCTH MOTYT pa3AesThCs
OJIHMMHU TpyHIamMHu JIOACH M TMOJHOCTbIO OTBEPraThCs APYTMMU. OTH IEHHOCTH O0pasyroT
byHIaMEHT CYOKYIbTYpPHI.

Cyokynsmypa nipenctaBiseT co0o0il TPpyIIy Jitoaed, pa3AeNsionuX onpeaeIeHHbI Habop
BTOPUYHBIX ILIEHHOCTEeH. [lpumepamu Takux rpynn MOTyT ObITh NOKOJEHUE Z U Y4YaCTHUKU
JBWKECHUM B 3alIUTY OKpYy»Karwolleh cpeapl. Ha mpuHamie:xxHOCTh 4YelnoBeKa K TOM WIM MHOU
CyOKyIbTYpE MOTYT BIIHMATH Pa3HbIe 00CTOATENbCTBA.

Ha ¢popmupoBanue cyOKynbTyp BIUSIOT CIEIYIONIHNE MATh (DaKTOPOB:

- MaTrepuajbHas KyJlbTypa;

- COLIMAJIHBIE HHCTUTYTHI,

- cucTeMa YOeXKICHHI;

- DCTETUYECKUE BO33PEHUS;

- S3BIK.

[ToHuMaHue KynbTyphl U CYOKYJIbTYPHI, B paMKaxX KOTOPBIX IPEICTOUT OCYILIECTBIAThH
MapKETHUHIOBYIO JAESITENbHOCTb, UMeeT Ooublioe 3HaueHue i peanusauunn UMK. Ilostomy
HE00X0/MMO, 4YTOObI KaXJas KOMMYHHMKAIMs B TOYHOCTH YYUTHIBAla BCE OCOOCHHOCTHU
COLIMAIbHO-KYJIbTYPHOM CPEJIBI.

PaccmarpuBas 3apyOekHble pBIHKH, KOMIIAHUSIM HEOOXOJMMO YYHUTBIBAaTh, Kakue
KOMMYHUKAIIUOHHbIE ~ CTpaTeTMd  OHA  MWCIOJB3YyeT -  CTAaHAAPTU3UPOBAHHBIN WK
ONTUMU3UPOBAHHBIN TIOJIXO/.

CranapTU3UpOBaHHBIA MOJIXOJ O3HAYaeT, YTO KOMIIAHUS OEpeT YxKe CYLIECTBYIOLIYIO
CTpaTEeTUI0 MAapKETHMHIOBBIX KOMMYHMKAalIM{ (IIpH YCJIOBUHM, 4YTO HaJuIeXaluM o0Opa3oM
BBITMIOJIHEH TIEPEBOJ BCEX TEKCTOBBIX MAaTE€pHAJIOB) M 3aT€M MHCIIOJb3YEeT €€ B HEM3MEHEHHOM
BUJIE B IPYrOl CTpaHe.

OnTUMHU3UPOBAHHBII MOJIXOJ 1oJipa3yMeBaeT a/1anTanuio MapKETHUHTOBBIX
KOMMYHHKAIIMH, BIUIOTh JI0 y4eTa HallMOHAJIbHON BHEITHOCTH, CHMBOJIOB U MU (OB B PEKJIAMHBIX
oOpamenusix. [lnsg 3TOoro mpoBOASTCS — MacHITaOHbIE  HCCIEJOBAaHUS  HAlMOHAJIbHBIX
0ocoOeHHOCTe pbIHKAa BBIOpaHHOW cTpaHbl. [Ipu 3TOM Ul aHalM3a pPa3HBIX PHIHKOB MOTYT
NPUBJIEKATbCSl pa3Hble AareHTCTBA, KOTOpble OynyT pa3pabaTbiBaTh CBOM COOCTBEHHBIE
CTpaTeruu.



Opnako daie BCero s CO3JaHUS MEXAYHapOAHBIX MapKETHMHIOBBIX KOMMYHHMKAIUN
KOMIIaHUM MCIOJIB3YIOT TaK Ha3blBACMbI MOAYNBHBIA noaxon. IIpm sToM moaxone KommnaHuUs
MOJKET CUUTaTb HEKOTOpbIE MapaMETpPbl CTAaHAAPTHBIMM JJI BCEX KOMMYHUKALIUW, a Apyrue
napaMeTpbl U3MEHSATh C YUETOM CHELU(PHKH MECTHBIX YCIOBUH.

2)/lemorpaduueckue mokazarenu

Jemorpaduueckue  mHoOKa3aTelad  ONUCHIBAIOT  HaOIOAaeMble  XapaKTEPUCTUKU
WHIWBUIYYMOB, JKUBYIIMX B JaHHOW KyJdbTYpHOH cpene. Jemorpaduueckue moKazaTenu
BKJIIOYAIOT:

- JTaHHBIE O HAIIMX (U3UYECKUX MapaMeTpax, BKIOUas Mo, pacy, BO3pacT, BEC;

- CBEJEHMs 00 PKOHOMMUYECKOM IIOJIOXKEHHUHU, B TOM YHCIE O J10XO0JaX, COEpEeKEHUIX U
YUCTOW CTOMMOCTH IPHUHAJJIEKAIIETO0 HAM UMYIIECTBA;

- JIaHHBIE O HaUIEM MECTE NPOKUBAHMS W, HAKOHEL, JaHHBIE O CEMEHHOM IIOJIOXKCHHH,
YUMUTBIBAIOIIME CEMEMHBIN CTATYC, a TAKXKE KOJIMYECTBO AETEH U UX BO3PACT.

CocraB gemorpaduueckux nokasarenei HOCTOSHHO U3MEHSEeTCS.

Tunbr gemorpaduyeckMx W3MEHEHHWH, BIMSIOIMMX Ha JEHCTBUSA CHEIHAIMCTOB IO
MapKETUHIOBBIM KOMMYHHUKALUSAM:

1. PocT uncia noMamHux X03sMCTB 3aMeUISeTCs, @ CPETHUNA BO3PACT UX WICHOB PaCTET.

2. Mcue3HOBEHME TPalMLINOHHON CEMBH.

3. Poct ypoBHs 00pa3oBaHusi.

4. YBenuueHue yucia paboTHUKOB, HE 3aHUMAIOLINXCS (PU3UUECKUM TPYIOM.

5. IIpeBbllIeHrE 0KUIABIINXCS TEMIIOB POCTA HACEIICHMUS.

6. POCT 4unCiIeHHOCTH ITpeICTaBUTENEH HALlMOHAJIBHBIX TPYIIIL.

7. Murpanus B pa3BUTbIE PETHOHBI U TOPOJIA.

8. Mcue3HOBeHUE CpeHEro Kiacca.

Knaccudukanuss HaceneHuss 1O TpymnmaMm Ha OCHOBE TaKHX JIeMOTrpadU4ecKux
Hokaszaresjei, Kak YHCIEHHOCTb, BO3pacT, COLMAIbHO-?KOHOMUYECKHE OCOOEHHOCTH U
paszeinseMble KyJIbTypHbIE LICHHOCTH, IPEACTABIsAET 3HAYUTEIIbHBIN NHTEPEC I CIELUAINCTOB
II0 MAapKETHHIOBBIM KOMMYHMKAIUSM, IIOCKOJIBKY HEPEAKO H3TH TPYNIBl CTAHOBATCS
PBIHOYHBIMU CETMEHTaMHU.

3) CoruaiabHBIN KIacc

[lonsATHE conuManbHOrO Kjacca MOAPa3yMEBAET IOJOKECHHE YEJIOBEKA Ha COLHAIBHON
JIECTHUIIE, 3aHMMAaEMO€ UM B COOTBETCTBHM C €r0 JOJDKHOCTHIO, 00pa30BaHHEM U JO0XOAAMHU.
OTH XapaKTepUCTHKU OINPEIENAIOT aBTOPUTET U BO3MOXKHOCTH YEJIOBEKa, a 3HAYWUT, U €ro
COLIMAJIBHOE TTOJI0KEHUE.

Cy1iecTByeT MHOXECTBO METOAMK paclpeiesieHusl oA MO COIMalbHBIM Kjaccam,
OJIHAaKO Ul IJIAHUPOBAHUS CBOMX 3aJad CIIEHHAIMCTY IO MAPKETUHIOBBIM KOMMYHHUKALUSM
JIOCTaTOYHO  OyneT  omepupoBaTh  TPAJULHUOHHBIM  pacopeleleHHeM  oOlecTBa Ha
IpeJCcTaBUTeNIel HU3IIEro, CPEAHEro M BhICLIEro KiaccoB. [Ipu TakoMm mojxojie HeoOX0IuMo
CHENaTh MPEANON0KEHUE O TOM, YTO MPEACTABUTENN KaXIOro Kiacca NPUACPKUBAKOTCS
COOCTBEHHBIX 00pa3loB MOBEACHUA. Tak, CTPYKTypa pacrpeieieHus JeI0BOH aKTUBHOCTH BO
BPEMEHH I PAa3HbIX COLMAIBHBIX KJIACCOB MMEET SPKO BBIpake€HHbIE pasznuuus. [Ipencrasu-
TEJIM BBICHIET0 Kjlacca HAYyMHAIOT CBOM paboumii JeHb Kak MHHHMYM Ha 4Yac MO3Xe, 4YeM
npeJcTaBuTeNIn HU3MIero kiacca. CyliecTBYIOT M 3HAYUTENbHBIE Pa3linuusl B YNOTpeOJIeHUU
A3bIKa W CHUMBOJIOB. B uacTHOCTH, JIOIM €O CpPEeIHUMH JIOXOJaMH IMOJNB3yIOTCsA OoJee
YTOHYEHHBIMHU CJIO)KHBIMU CIOCOOAaMHU BBIPaKE€HUS MBICIEH M YyBCTB, YEM JIIOJIU C HU3KUMH
noxonamu. Kpome Toro, mo CpaBHEHHUIO C IPEICTAaBUTENIAMHM HHU3LIETO Kilacca IpPEICTaBUTENN
CpeIHero Kjacca BKJIAIbIBAIOT B MOHSATHS MOJOOUS M aHAJIOrMHM OoJiee IIMPOKOE U TIyOOKoe
3Ha4YCHHUE.

Tun, KauecTBO W CTHIIb OZEXK/IbI, HOCUMOM YEJIOBEKOM, TECHO CBSI3aH C €r0 COLMAIbHBIM
kiaccoM. Onexnia JaetT ObICTpoe BU3YyalbHOE CBUAETENIBCTBO O KJIACCOBOM KYJIbTYpe HOCHUTEIS.
Opexna CIyXUT CUMBOJIOM COLUaIbHON nuddepeHanuy no mpUYuHE CBOEH BHJIMMOCTH,



0003peBaeMOCTH ISl OKpYyKaromuXx. JIFou HepeaKo 0CO3HAIOT MOTPEOHOCTh MOKYIKH OJIEKIbI
KaK CpeJICTBa BhIPAXKEHHUS CBOEH pealbHOM COIMAIbHO-KIACCOBOM MPUHAIIEKHOCTH.

JlomaniHee 0OyCTpOICTBO y BBICIIMX COLMAJIBbHBIX KJIACCOB, KaK IPaBUJIO, COCTOUT W3
OPUTHHAJIBHBIX, PEIKUX U YHHUKAJIbHBIX NpeaMeroB. CpeqHuil Kiacc 4yBCTBUTENEH K CTHUIIIO,
Iu3ailHy IOpeaIMeToB  JoMaiiHero obuxona. Husmme kiaccel  OpUEHTHPYROTCS  Ha
(GYHKIIMOHAIBHOCTh IPEIMETOB OBbITA U UX LIEHY.

VY couManbHBIX KIJIACcCOB TMpolecc 00padoTku HHPOPMALUMU HMEET OTIMYUTEIbHBIC
cBoiicTBa. Husmme conuanpHbie KjIacchl UMEIOT OrpaHHYeHHbIe HH(POPMAIIMOHHBIE HCTOYHHKH.
JUis KOMIIEHCAllMM 3TOTO HEJOCTaTKa MOTPEOUTENHM MAAHHOTO KJacca YacTo IOJIaraloTcsl Ha
MHEHHUS WU ONBIT POACTBEHHMKOB WM Onm3kux apysed. [loTpeOutenu cpemHero kiacca
6onpme nojaratorcss Ha CMU U Ha AeATENBbHOCTh MO BHEIIHEMY MOMCKY WH(pOpMaluu: Ha
MHEHHUE YUYEHBIX, CIIEIIMANUCTOB. PekiaMHbIe cOOOIEHUSI MOTYT CIIEIUaIbHO HAMPABISATHCS IS
KOHKPETHBIX COIMAJbHBIX KJaccoB. Hampumep, moTrpeduTenn HHU3LIETo Kiacca Oojee
BOCIPUUMYMBBI K PEKJaMe€ CHJIBHOTO BHU3YaJIbHOI'O XapaKTepa, MOKa3bIBAIOLIEH JesTeNbHOCTD,
MPOJO/DKAMOIIYIOCS ~ paboTy WM  KH3Hb JHOO  pENICHHS MPaKTUYECKHX  IpoldiieM
noBcenHeBHOCTH. [loTpebuTenu BbICIIEro Kiacca, HaoOOpPOT, Oojiee OTKPBITHI TOHKOMY
CUMBOJIN3MY, Oojee H30MpaTeNbHOMY M HMHAWBUIYaJbHOMY IOJAXONYy, THUIIaM OOBEKTOB U
CUMBOJIaM, 3HAYUMBbIM JJIS [IeJIel CAMOBBIPAKEHUSI.

Paznuuus Mexny colManbHBIMM KiaccaMu MPUBOAAT K PA3JIMYUIO B IOKYIATEIbCKOM
MOBEICHUU HMX MPEACTaBUTENEH, CHEIHATINCThl 0 MAapPKETUHIOBBIM KOMMYHUKALIUSAM JOJKHBI
pa3pabarbIBaTh MPOrpamMMbl MOIXOIAIINE KaKIOU LIEJIEBON IpyMIIe.

4)['pynnsl BIUsHUS

['pynmoit MOryT cuuTaThCsl /1Ba U OoJiee YETOBEK, OCYIIECTBISIOUIMX B3aUMOJEHCTBHE C
LENbI0 JOCTHKEHHS JIMYHBIX WM COBMECTHbIX meneil. C TOYKM 3peHuss MapKeTOJIOTrOB
CYLIECTBYET JBa THUIA TPYII, OKAa3bIBAIOUIMX CEPbE3HOE BO3JEHCTBUE HA IIOBEJICHUE
MIOKYTIaTeNeH: ceMbU U pedhepenmHule epynnul.

Pechepenmmnoit epynnoit spnsercs mo00e JIMLO WM TPYIIA JIKL, CIy’Kallle B KaueCTBE
0o0BbeKTa CpaBHEHUS [UIsl OTIEIHHOIO YEJIOBEKa, 3aHATOrO BBHIPAOOTKOM OOLIMX WK CIie-
U(PUUECKUX [IEHHOCTEH, OTHOILICHUH WJIH MOBEICHUS. XOTs BCe peepeHTHbIE TPYIIIbI, HMEIOT,
KaKk TMpaBWJIO, CBOM MHOTOYHCIIEHHBIE CHEIU(pUUYECKHEe OCOOEHHOCTH, [IJsi peIICHUS
MPAKTUYECKHUX 337ay JEATEIN pPhIHKA OOBIYHO BBIAEISIOT TPYIIBI YETHIPEX OCHOBHBIX THIIOB:
KOHMAaKmHbwle, JicellaeMvle, omaepaemvle U Hedxcellaemble

Konmaxmmuou pegepenmmnoti epynnou Ha3bpIBa€TCS TPYIIA JIIOACH, SBISIONUXCS €€
YWICHAMM WJIM HMEIOIIMX C HEW peryasipHble KOHTAaKThl, a TaKXe pa3JeiaiolnX ee
NPEINOYTEeHUs, IEHHOCTH M CTaHAapThl (HallpUMEp, CeMbs, JIPYy3bsl, COCEOU, COTPYIHUKH).
CeMbst U Jpy3bs BBICTYIAIOT B KauecTBE pedepeHTHOH TpymImbl, YIOMHUHAEMOW BO MHOTHX
MapKETUHTOBBIX KOMMYHHUKAIIMOHHBIX 00OpaIeHUsIX.

Kenaemoii peghepenmnoii epynnoii Ha3bIBaeTCsl Takas TpyIIa, B KOTOPYIO CTPEMHTCS
MOMNACTh YEJIOBEK, HE ABJISIIOIIMICS B JAHHBIA MOMEHT €€ YJICHOM M HE MOJIJICPKUBAIOLIEH C HEW
JUYHBIX KOHTAKTOB. JIaHHBIM THII TPyHIbl YacTO OKa3bIBAET IMOJIOKUTEIBHOE BIIMSHUE Ha
NPEINOYTEHUsI M TOBEACHHE WHIMBUAYYMa BOJBUIMHCTBO CTYJAEHTOB YYUTCS M IOCEIIAET
3aHSTHSI IOTOMY, YTO CTPEMUTCS CTaTh WieHaMHU PO(eCcCUOHATBLHOM peepEeHTHOM TPYIIIHL.

Omeepeaemoti Ha3bIBa€TCA Takas IpyIa, B KOTOPOU YeJIOBEK, SIBISIOLIUICS €€ YWIEHOM U
MMEIOIINM OCTOSHHBIE KOHTAKTHI C IPYTUMHU €€ MPEACTaBUTEISAMU, HE Pa3/ieNiIeT XapaKTepPHbIX
TSl Hee TICHHOCTEH, MPeANoYTeHU 1 0COOCHHOCTEH TTOBECHUSI.

Hedcenaemoti 1y yenoBeka OyneT Takas Tpymma, B KOTOPOHl OH HE COCTOMT JIMYHO, C
KOTOpPOU He MOJJEPKUBAET MPSIMBIX OTHOIIEHUH M YbM IIEHHOCTH, IPEANOYTEHHS U XapaKTep
NOBEJICHUs OH He oJ00pseT. B kauecTBe nmpumepa Takoil rpymiibl MOXKHO MPUBECTH CTYAEHTOB,
n30eraminx KOHTAKTOB CO CBOMMU OJJTHOKYPCHUKaMH, HE CaBIIMMHU CECCHIO.

5) Cembs

CeMbs sBi€TCS OJHHUM U3 CaMbIX BIMATEIbHBIX 3JIEMEHTOB BHeEIIHEH cpeabl. B Hel
(dopMHpYIOTCS HaIlM IIEHHOCTH, MPEANOYTeHUss U OCOOEHHOCTH Bocmpuatus mupa. Cembs



SBIISICTCSA KIIIOYEBBIM (DAaKTOPOM COIMAIHM3AIMU, TO €CTh Ipolecca MpUOOPETEHHs JIIOIbMH
HABBIKOB, 3HAHUH U MIPEINOYTEHUI, HEOOXOIUMBIX I HOPMaIbHOW KHU3HHU B OOIIECTBE.
OueBUIHO, YTO TPUBBIYKK IIOKYyNaTeNeld M TOTpPeOUTENed MNPOSBIAIOTCS B TaKUX THIIAX
MOBE/ICHUSA, KOTOPbIE OTPAXAIOT MPEANOYTCHHUS] U HaBBIKU, (OPMUPYEMbIE CeMbEH. DTU THUIIBI
MOBEJICHUS 3aBHCAT OT OCOOCHHOCTEW CEMbH MHAMBHIYYMa, OT (ha3bl €€ )KU3HEHHOTO UKJIA U OT
MOPsIIKA IPUHATHUS B HEM NOKYNATEIbCKUX PEIICHUN.

3 OCHOBBI IVIAHUPOBAHNSI KOMMYHUKAIMOHHOM 1€ATEJILHOCTH

KomMMmyHUKaIIMOHHAs AEATEIBHOCTD MPEJICTAaBIsAeT CO00i MH(GOPMAIIMOHHOE BO3/CHCTBHE
Ha BHYTPEHHIOIO W BHEIIHIOI Cpely KOMIIAHMM C Lenblo (OPMUPOBaHMS CIpoca Ha
MPOAYKIIMIO, MOBBIIICHUE PEYTALMOHHOTO KanuTana, pOPMUPOBAHUE UMUKA KOMITAHUH.

MapKkeTuHroBsle KOMMYHHUKAIlUM PAacCMaTpUBAIOTCS KaK COCTaBHas 4YacTh OOLIEro
CTpaTEeru4ecKOro/On3Hec MIaHUPOBAHUS KOMITAHUH.

Crparernyeckoe IUIAHUpOBaHME MpEJACTaBIseT CcoOOOM mpouecc pa3paboTKu U
NOJJEPKAHUS PEATTLHOTO COOTBETCTBMSI MEXIY LEIIMU U pecypcamMM KOMIIAHUHM, C OJHOU
CTOPOHBI, M W3MEHSIOUIMMHUCS YCIOBUSAMHM pblHKa — ¢ aApyroi. llems 3toro mporuecca
3aKJIIOYAeTCsl B CO3JAaHUM TPUOBUIM M O0ECIeYeHWH HEOOXOAMMBIX TEMIIOB pOCTa B
COOTBETCTBUM C IPOTPAMMHBIM 3asBJICHUEM (MUCCHEN) KOMITaHUH.

B o0miem ciyyae crparernueckoe MIaHUPOBAHUE CO3/IACT YCIOBUS ISl IPUHSTHS BaKHBIX
peLIeHUH U1 KOMITaHUH, TAKUX KaK:

- uaeHTH(UKANUS 1eTH (3asBJICHUE O TOM, Ha YTO OPUEHTHPOBAH IUIaH);

- BBIOOp cTpaTeruu (HaMETUTh ITYTH JOCTHXKEHUS Lieei);

- pa3paboTKa TaKTUKU JIEHUCTBUN (HAOOp KPaTKOCPOYHBIX PEIIEHUN KOHKPETHBIX 3aj]ad,

o0ecreunBaroIuX peaanu3alHio CTPaTerun).

[Iporpamma MapkeTHHra/ TiIaH MapKETHHTA

IIporpamma paccmaTpuBaeTcs Kak HEOOXOIUMBIM 3Tall B CTPATErHUECKOM IUIAHUPOBAHUU
KOMIIaHUHU. B COBpPEMEHHBIX YCIOBUAX IEATEIBHOCTH KOMIAHMM MapKETHHIOBas Iporpamma
HeoOXxoauMma JJis MPUHATUS OOOCHOBAHHBIX YNPABICHYECKMX PELICHUH Ha YpOBHE BBICIIErO
3BEHA YIPaBJICHUS KOMIIaHUEH (TeKyllee MIaHuPOBaHUE, TUPEKTUBHBIE IJIaHbl, CTPATErMUECKUe
MIpOrpaMMbl, BBIOOpP CTPATETHH ).

Tunosast cTpyKkTypa MporpaMMbl BKIIOYAET CIEIYIONINE pa3/Ielibl:

- TIPOTHO3 pa3BUTHS LIEIEBOTO PhIHKA (CETMEHTA);

- 00UIyI0 CTpaTEeruio KOMIAHUH 110 OTHOIIEHUIO K LIEJIEBOMY PHIHKY;

- TOBapHYIO MOJIUTHUKY;

- KOMMYHHKAIIHOHHYIO TIOJIUTHKY;

- COBITOBYIO OJIUTHKY;

- LIEHOBYIO MOJIUTHUKY;

- HMCTOYHUKM (UHAHCUPOBAHMA U OIOJDKET pPACXOJ0B Ha peanu3aliio KOMIUIEKca

MapKETHHTa;

- KOHTPOJb PeaTU3allH IPOrPaMMBbI.

OCHOBHBIM 3JIEMEHTOM JH000H MapKETUHTOBOM MPOrPaMMBI SIBJISIFOTCSI KOMMYHUKALIUH.

[Tnan MapKeTHHIOBBIX KOMMYHUKAIIMU CO3/1a€TCsl HA OCHOBE IUIaHA MApKETHHIA, €ro LEeIH
3aKII04aloTcsl B Hambosnee dddexTuBHOM peanuzanud (QYHKIUHA BCEX MapKETHHIOBBIX
KOMMYHHKAIMH - peKjaMbl, CBS3ei C OOIECTBEHHOCTHbIO, CTUMYJIMPOBAHUS COBITA, MPSMOTO
MapkeTHHra (JIMYHBIX MPOJaX M YHNAKOBKM TOBapa) M KOHTPOJIE UX BIHUSHUSA Ha JApYyrue
3JIEMEHTHI KOMIUIEKCAa MapKETHHTa.

OO0muii mmaH MapKeTHMHTOBBIX KOMMYHHMKAIMl TO3BOJIIET  BBIIBUTH  Haumboliee
nenecooOpasHble U dPPEKTUBHBIE COYETAHUSI CIIOCOOOB OCYIIECTBICHHUS KOMMYHHMKAIIMOHHBIX
(GyHKIMI, UCIIOJIB30BAHUS CPEJICTB MAacCOBON MH(GOPMAIIMU U MAPKETUHTOBBIX OOpaIIeHUH.



Mopenu UMK

Jx. bepuer u C. MopuapTu npeiioKWIA MOJEIb WHTETPUPOBAHHBIX MAPKETHUHTOBBIX
KOMMYHUKAIUW, YYUTHIBAIOIICH HEpapXuio IeJie AesATEIbHOCTH KOMIIAHMM (MUCCUS —
MapKETHUHTOBBIE LEIM — L€ MAPKETUHTOBBIX KOMMYHHUKAIUH)

B ocHOBy Mozenu 3aKkiabIBAlOTCS LEIM  MApKETHHIa, KOTOPBIE  OIPENCISIOT
B3aMMOJICICTBHE BCEX AJIIEMEHTOB MapKETHHI-MHUKCA, BKIIOYAOIIEro B ce0s mpoBuxkeHue. Bee
KOMMYHUKAalUM KOMIIAHUM COCTaBIIAIOT €IMHOE II0JIe B3auMMOJAEWCTBUA. Bce 310 cosmaer
CHUCTEMY UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIUH.

Oransl pazpabotku crpareruu UMK:

1. OueHka cUTyalllH - ONpeesIeHue BO3MOXKHBIX 3aTPyIHEHUN 1 OJaronpUsTHBIX
BO3MOXXHOCTEH [UIsi KOMMYHHKanuu ¢ mnotpeduteneM. Ilpu 3ToM Map-
KETUHIOBbIE ~KOMMYHUKAI[MM  MOTYT  pellaTh  pa3in4yHble  [POOJIEMBI:
dbopMUpOBaHNHE U M3MEHEHHE MMHUJ[KA, OTHOIICHUH MOTPEOUTEINSI, BOCIIPHUSITHS
TOBapa, yBEJIWYCHHUS JIOSUIbHOCTH MOTpeOUTENeH U T. 1.

2. IlocraHoBka nenel - mpexrnosiaraeT BBIOOP OJHOM LEIM U3 HECKOJIbKUX
albTepHATHB B 3aBUCUMOCTH OT OCOOEHHOCTEH MoTpeduTeseil: co3gaHmue ocBe-
JOMJICHHOCTH, IOCTHKEHUE TIOHMMAaHUs1, 00ecIieueHne N3MEHEHUI B TOBEICHUH
noTpeduTeneil, MoAKperyieH!e NPEAbAYIINX PEIICHUH.

3. Bribop [[EJICBOM ayJIUTOPUU - COCTOHUT B UACHTU(DHKAIMK TOTPEOUTEIICH,
UX NOTPEOHOCTEH, MPEAMOYUTAEMBIX HCTOYHUKOB KOMMYHHKAIIHIA U T. JI.
4. Bp1bop BHJIOB MAPKETUHTOBBIX KOMMYHHKAITUH - IOJDKEH COOTBETCTBOBATH

BBIOPAaHHBIM ayJUTOPUAM M MOXKET BKIIOYAaTh B ce0s CPEJCTBA PEKJIaMBl,
CTUMYJIMPOBaHUs CObITA, JIUYHBIX IPOAAXK, MPSIMOTr0 MapKEeTUHIa, CBA3€il ¢ 00-
IIECTBEHHOCThI0. BO3MOXXKHOCTB BBIOOpA MEXy pa3HbIMU HHCTPYMEHTAMU M03-
BOJISIET cOrylacoBbIBaTh pacxonsl Ha MMK ¢ ¢uHAHCOBBIME BO3MOXHOCTSIMHU
KOMIIaHUH.
5. Pa3paboTka maenm MapKEeTHHIOBBIX OOpalleHuil - JObKHA (HOKYCHPOBAThH
MapKETUHTOBbIE YCHIIMSA KOMIIAHUU, OOBETUHSATh BCE BUbI HCIIOJIb3YEMbIX KOM-
MYHUKALHUN €IMHON TEMOM, COTJIACOBAHHOM C MO3UIIMOHUPOBAHUEM TOBapa.
6. Bribop CPEICTB JIOCTaBKM MAapKETHMHIOBBIX OOpalleHui - JOJDKeH Oasu-
pOBaThCA HA MOMCKE BO3MOKHOCTEN IIMPOKOT0 0XBAaTa LEIEBbIX ayAUTOPUH.
7. DbIOmKEeTHOEe NMIaHUPOBAHUE - IMOAPAa3yMEBACT ONTHMM3ALUI0 pPAcXoJ0B Ha
MapKETHHT.
8. Peanmzanus ctpaterun TpeOyeT KOOpAMHALMU YCWIMH BCEX YYaCTBYIOIIMX
CIIEUAJIMCTOB U NOJIpa3ICICHUN.
Takum 00pa3oM, HHTErpUPOBAHHbIE MAapKETUHIOBbIE KOMMYHMKAIIUM MOJPa3yMEBarOT
KOMIIJIEKCHOE MCIOJIb30BAaHUE BCETO MApPKETUHIOBOIO MHCTPYMEHTAPHS ISl TOCTHUKEHUS LieJIen
KOMIIaHUH.



TEMA 2. VYIIPABJIEHUE WUWHTEI'PUPOBAHHBIMU MAPKETHHI' OBbIMHA
KOMMYHUKALUAMHAU
1. KoMMyHUKAUMOHHAS MOJUTHKA OPraHU3ANNH
2. Tunbl COOOIIEHHWI W HMHCTPYMEHTbl HHTETPUPOBAHHBIX MAPKETHHIOBBIX
KOMMYHHUKALMA
3. Pekyiama Kak COCTABJISAIOIIAS MAPKETHHIOBBIX KOMMYHUKAIHIi
4. CBsi3u ¢ OOIIECTBEHHOCTHK) B CHCTEME HWHTErPpHPOBAHHBIX MAPKETHHIOBBIX
KOMMYHHU KA
5. CrumyaupoBaHue cObITA U NMPSMOl MAPKETHHI B CHCTeMe HHTEIPHUPOBAHHBIX
MAPKETHHIOBBIX KOMMYHHUKAIUI
6. KopnopaTtuBHble KOMMYHMKAIIMHM U UX 0COOEHHOCTH
7. Ouenka 3¢peKTUHBHOCTH KOMMYHUKAIMOHHBIX KAMIIAHUM

1. KoMMyHMKAIIMOHHAS MOJUTHKA OPraHU3alMU

KoMMyHUKaIIMOHHAs MOJIUTHKA OpraHU3alluyu - 3TO CUCTEMa MEPOIIPUATUH, HallpaBJICHHAas
Ha PEUICHHE ONPEICIICHHBIX LENed OpraHu3aluu: CO31aHue pelyTaln, NOLIepKaHUe CIIpoca,
Ip.; COBOKYITHOCTh 3alUITAHUPOBAHHBIX W  HE3AIUIAHUPOBAHHBIX COOOIIEHHWH, KOTOpbIE
OpraHM3alus paclpoCTPaHseT BO BHEIIHEN U BHYTPEHHEH cperie.

KoMMyHUKallMOHHAs TOJIMTHKA OPraHM3alliyd OXBAaThIBAECT CIIEAYIOIIME HampaBiIeHUS
JESATEIIBHOCTH

- B3aUMOJEHCTBHUE C IIEPCOHAIIOM;

- B3aumopencteue co CMU;

- B3aUMOJEHUCTBHE C IOTPEOUTEISIMU;

- B3aUMOJEWCTBUE C UHBECTOPAaMH U (DUHAHCOBBIE CBS3U;

- B3aUMOJICMCTBHE C OPraHaMU BJIAacTH;

- CBS3M C KOHTaKTHBIMU I'PYIIIIaMU;

- DKOJIOTUYECKHE CBSI3U;

- AQHTUKPU3UCHBIE KOMMYHHKAIIUH.

OCHOBY = KOMMYHUKAllMOHHOM  IOJIMTUKMA  COCTaBJISIIOT:  peKjamMa, CBSI3U  C
OO0I1eCTBEHHOCTbIO, MEPONPUATUS 1O (OPMHUPOBAHUIO CIpPOca U CTUMYIUPOBAHHIO COBITA,
IpsIMbIE WIIM NIEPCOHANIBHBIE MPOJIaXKH, ClIEUATN3UPOBAHHbIE BHICTABKH, JP.

Pexnama - mobas miatHas ¢opma HEITMYHOTO IPEJCTaBICHHUS M TNPOJABUKEHUS UICH,
TOBApOB U YCIYTI KOHKPETHOTO 3aKa34rKa.

Cmumynuposanue covima  (3aK3proToiion), BKJIOYaeT MHOrooOpa3Hble  CIOCOOBI
CTUMYJIMPYIOIINX BO3JEHCTBUH, YCKOPSAIOIINX OTBETHYIO PEAKLUIO TOTPEOUTENEH.

PK (céa3u c obwecmeennocmoio)- 3TO HEKOMMepyeckas (opMa KOMMYHMKAIMM,
IUTAHUPYEMBIX Ha MPOJOJKUTENbHBIM NEpHoj BPEMEHM, NpPECIEAYIOUIUX Lelb CO3JAaHUS U
HOJ/Iep)KaHUsl JOOpOJKeNaTeNbHbIX OTHOIIEHUH M B3aMMOINOHUMAaHMSA MEXIYy KOMIaHUed U ee
00LIECTBEHHOCTBIO.

Cneyuanusupoanuvie 6biICMaéku - 3TO BBICTABKH, HA KOTOPBIX, JAEMOHCTPUPYIOT
HKCIIOHATHI OJJTHON MJIM HECKOJIBKUX CMEXHBIX OTpacieii-BakKHbIN HCTOYHHUK MOMCKA 3aKa3YMKOB.

IIpsmoti mapkemune - crocod MPOABMKEHHSI MPOAYKTa, MPU KOTOPOM HCIIONIb3YyeTCs
npsiMasi KOMMYHUKalKs ¢ TOTpeduTensiMu. JIMuHble MpoiaXu OTHOCST TAaKKe K BUAY MPSIMOTO
MapKEeTHHTA.

Bce KOMMYHHKaIlMOHHBIE 3JIEMEHTHI PA3IUYalOTCS: MO XapaKTepy M MO HaIpaBJICHUIO
BO3JICHCTBUS.

Bvibop cmpykmypbi kKomniekca KOMMYHUKAYUI.

CrpykTypa KOMIUIEKCA KOMMYHMKAIUMil - 53TO COYETAHUE OTAEIbHBIX JJIEMEHTOB
MPOABMKEHUS (peKIaMbl, psiMOro MapkeTur, PK u ctumynupoBanus cobiTa 1 11p.).

B mpornecce BbiOOpa cpeAcTB KOMMYHUKAIMI YUUTBHIBAIOTCS CHIIbHBIE U cl1a0ble CTOPOHBI
KOKIOrO0 M3 DJIEMEHTOB KOMMYHHUKAIMM, THUIl TOBapa WM pPbIHKA, CTENEHb TIOTOBHOCTU
MOKYTIaTelsl, dTal )KU3HEHHOIO IIUKJIa TOBapa.



Ha smane oceedomnennocmu 0OCHOBHYIO poiib UrpatoT pekiama u PK, a nuunoii nponaxe
OTBOJUTCSI BCIIOMOTarenbHas posib. Ha moTpeOurenbckyio yOeKIEHHOCTh B MEPBYIO O4Yepelb
OKa3bIBAIOT BJIMSHUE TEXHUKA JIMUHOM Mpojaxu M peknama. JluuHasg mnpojaxa ToJIKHA
COCpEIOTOYMBATH CBOM YCUJIUS Ha 3aKIIIOYUTENIbHBIX dTanax Mnpoiecca MOKYyIKH, Yepe3 KOTopbie
POXOJUT MOTPEOUTED.

Ha »smane e6wigedenuss moeapa na peiHox Haubosnee 3(PPEKTUBHBIMU CpPEACTBAMU
(dbopMUPOBaHUS OCBEIOMIICHHOCTH sIBIIsitOTCS pekiiama u PK. CtumynupoBanue cObITa MOJIC3HO
JUIsL TIONTAJKUBaHUSl MOTpeduTeneld Kk TpeboBaHuio ToBapa. JluuHas mnpopaxka oO0XoAUTCS
CPaBHUTENBHO JIOPOTO, HO €I BCE PABHO NPUXOJUTCSA IOJIB30BAThCA [UIA TOOYKICHUS
PO3HUYHBIX TOPTOBLIEB 3aHATHCS MPOJAXKEH TOBapa.

Ha omane pocma pexknama u PK coOxXpaHAIOT CBOXO 3HAYUMOCTb, AEATEIBHOCTH IIO
CTUMYJIMPOBAHUIO COBITA MOXKHO COKpPaTHTh, TaK KaKk Ha 3TOM JTane TpeOyeTcs MeHbIIe
noOyxxnenuil. Ha smane 3penocmu 3HaAYMMOCTb CTUMYJIMPOBAaHMsI COBITA, IO CPaBHEHHUIO C
pekiIaMoi, Bo3pactaeTr. Mapku MOKyMaTessiM yKe W3BECTHBI, HY>KHO JIUIIb HATOMHUTH O HUX C
IIOMOUIbIO PEKJIAMBI.

Ha cmaouu ynaoka x pexiname npuberaroT Tosnbko Juis HanomuHanus, PK cBogsT Ha Her,
CTUMYJIMPOBAaHUE COBITA MIPOJOJIKAET OCTABATHCS AKTHUBHBIM.

Paspabomxa 61000cema u ananuz pe3yibmamos KOMMYHUKAYUOHHOU CIMPAmMe2uu.

CBOIHBIA OHOKET KOMIUIEKCA KOMMYHMKAIMM - 3TO CyMMa 3arpaT Ha OTJEJIbHbIE
9JIEeMEHThl KOMMYHUKaluid. MeTtoasl GopMupoBaHusi OrOpkeTa KOMMYHUKALUNA aHATOTHYHBI
MeronaM (QopMUpoBaHUsA OIOJDKETa MapKeTWHra B IeJoM U (GOpMHpPOBaHMS OIOKETOB
OTJICIbHBIX KOMMYHUKAIIMOHHBIX SJEMEHTOB (PEeKJIaMbl, JUYHBIX MPOAaX, CTUMYIHUPOBAHUS
cobiTa, PK).

VYrpasieHnue 010)KeTOM BKJIIOYAeT HECKOJIBKO ATAIOB:

- COIJIaCOBaHUE;

- YTBEpXKICHHE;

- KOppEKTUPOBKa;

- HUCTOJHEHHE;

- oneHka 3()()eKTUBHOCTH PaCcXOIOBAHUS U PACTIPEICTICHUS CPEICTB.

Jnig pa3zpaboTku Oro1KeTa KOMMYHUKAIMOHHON CTpaTeruu HeoOX0 1Mo
YUUTHIBaTh ONPEEICHHbIE (PAKTOPHI:

- €MKOCTb U pa3Mephl PhIHKA;

- muddepeHuuanus ToBapa;

- 00BeM NMpoJiax U MpUObLIb;

- 3aTpaThl KOHKYPEHTOB Ha pEKJIaMy;

- Hajuuyue (UHAHCOBBIX PECYPCOB.

Mertoapl uCUUCIICHHS OFOKETa KOMMYHUKAITUIN:

- OT HAJIMYHBIX CPEJCTB;

- B IpoueHTax K o0bemy npojax (1—5%);

- MHTYUTHUBHBIA MOAXOI;

- Ha OCHOBE IJIAHUPOBAHUS 3aTpPaT;

- Ha OCHOBE MOJICTUPOBaHMs 3aBUCUMOCTH MEXJIYy YPOBHEM KOMMYHHKAIUH MU

MOBE/IEHUEM NIOTPEOUTEIIS;

- KOHKYpPEHTHBII MapHTET;

- MCXOAs U3 LIeieil U 3a/1a4 KOMMYHUKALIUH.

Memoo «om Hanuunvix cpedcmey. MHOTHE KOMIIAHMM BBIACNSAIOT Ha KOMMYHMKAlUU
CyMMY, KOTOPYIO OHH, IO COOCTBEHHOMY MHEHHUIO, MOTYT TIO3BOJUTh ce€0€ MOTPaTUTh.
[TonoGHBINE MeTON WTHOPUpPYET BIMSHHE KOMMYHHMKalMid Ha oObem cObiTa. B pesyrnbrare
Ol0/KeT W3 ToJa B TOJA OCTaeTCsl HEOINpEeNEelIeHHbIM, 4YTO 3aTpyIHSET NepClEeKTUBHOE
TUTAHUPOBAHKE PHIHOYHOM J1eATETHHOCTH.

Memoo «& npoyenmax k cymme npoodadxcy. Ilpenmyiiectsa Meroaa: pazmMep (GUHAHCOBBIX
3aTpaT mpHeMIIeM JUIsi KOMIAHUU. JTO ycTpauBaeT ()MHAHCOBBIX PYKOBOIHUTENEH, TaK Kak



3aCTaBJIsIeT YUYUTHIBATh B3aUMOCBSI3b MEXKAY U3JIEPKKAMH O CO3/IaHUI0 KOMMYHHMKALIUN, [IEHOU
TOBapa U CyMMOU NMPHUOBUIM B pacyeTe Ha TOBapHYyIo eauHuUIly. [Ipu 3ToM co3maercs WLtO3us
NOJJIepkKAHUSI ~ KOHKYPEHTOCIIOCOOHOCTH, TaK KaKk MHOTHME KOHKYPEHTBhl TpaTsaT Ha
CTUMYJIMPOBAHUE MPUMEPHO OJIUH U TOT K€ MPOLEHT CYMMBI IIPOJIAK.

Memoo «koukypenmuoco napumemay. Pa3zmep Omokera KOMMYHUKAIlMii Ha ypOBHE
COOTBETCTBYIOIIMX 3aTpaT KOHKypeHTOB. HemocTarok: KOMIaHUM 3aBeIOMO OOpeKaroT cedst Ha
POJIb UMUTATOPOB, AyTCAUIEPOB OTPACIIH.

Memoo «ucxoos uz yeneu u 3adau». MeTOJ COOTBETCTBYET COBPEMEHHOW KOHIEHIIMH
CTPaTErHuecKOro YIPABJICHUS W TPENoaraeT, yTo MpeanpusITus (GOpMHPYIOT CBOU OFOJIKET
KOMMYHHKAIIMl Ha OCHOBE BBIPAOOTKM KOHKPETHBIX IIeJIed, OMpeieNieHusl 3a/ady U OICHKHU
3aTpar Ha UX PEIICHUE.

2. Tunbl coo0meHMH W HHCTPYMEHTHI MHTETPUPOBAHHBIX MAPKETHHIOBBIX
KOMMYHHU KA

Mapkemuneosvie KOMMYHUKAYUOHHbIE 0OPAUeHUsL

Jns pactipocTpaHeHUsT MapKETUHTOBBIX OOpaIlieHUH MOTYT HCIOJIb30BAaThCSI MHOMXECTBO
Pa3JIMYHBIX BUJIOB KOMMYHHKAIIMHA. DTOT MPOILIECC OCYIIECTBIATHCS KAaK C MOMOIIBIO 3apaHee
pa3pabOoTaHHONH MpOrpaMMbl MAapKETHMHIOBBIX ~KOMMYHUKAllMA, TaK M  MOCPEACTBOM
He3aIlJIJaHUPOBAaHHOIO MCMOjb30BaHus 31eMeHToB MIMK u napyrux cnocoboB ycTaHOBIIEHUS
KOHTAaKTa C MOTPEOUTEIICM.

Breigenstor yeTeipe THUMa COOOIICHMM, O KOTOPHIX OpraHu3alus JOHKHA 3HATh, YTOOBI
KOHTPOJINPOBATh U UMETh BO3MOXKHOCTh BJIMSATh HAa HUX: 3aNIAHUPOBAHHblE, Npednoadzaemole,
nooodepoicusaemvle U He3aniaHUpOBaAHHbIE.

1) 3amraHupoBaHHBIE COOOIICHUS

3arulaHUpOBaHHBIE  COOOIIEHMSI — O3TO T€, KOTOpPbIE BKJIIOYEHBI B  KOHTEKCT
LEeJICHAPaBICHHON AESATENIbHOCTH MO KOMMYHUKauu. K 3Toil rpyrime OTHOCATCS OCHOBHBIE
AJIEMEHTBhl KOMILUIEKCA MPOABUKEHUS, WIM KOMMYHHKAIIUOHHOTO WHCTPYMEHTapus: peKiiama,
PK, mpsimoii MapKeTHHT, CTUMYJIMPOBaHUE CObITa, a TAKXKe YIaKOBKa, CUMBOJIMKA, (PUPMEHHBIE
0J1aHKU U T.A. Y OOJIbIIMHCTBA KOMIIAHUN MTPOTrpaMMbl KOMMYHHKAIIUH HAMPABIICHBI HA ATOT THUII
Cco001IeHUS.

Jnst moctaBKM TOTPEOUTENIO 3aNIAHUPOBAHHBIX 00paujeHutl UCTIONb3YIOTCS CIIEIYIONINe
MHCTPYMEHTBI KOMMYHUKAITUH:

Pexnama — mobast omulayeHHass KOHKPETHBIM JHMIIOM (¢opMa KOMMYHHUKAIUi,
npeAHa3HaueHHas Jis MPOABUKEHUS TOBApPOB, YCIYr WM HJAEU. XOTS HEKOTOpbIE BUIBI
pekyiaMbl (HampuMep, TMpsiMas TIOYTOBas pACCHLIKA) OPUEHTHUPOBAHBI HA KOHKPETHOTO
WHAMBUAYyMa, BCE e OONBIIMHCTBO PEKIAMHBIX MOCIAHWM MpeaHa3HA4YeHbl A7 OOJIBIINX
TPYIIIl HaCeJICHWsl, U PaCHpPOCTPAHSAIOTCS TAaKUMHU CpPEACTBAMH MacCOBOM WHQOpMaIuu, Kak
paauno, TeIEBUAEHUE, TA3€Thl U KyPHAJIBI.

XoTss peknama o00yajlaeT TOBBIMIEHHOW CHOCOOHOCTBIO OJHOBPEMEHHO JIOCTUTATh
OoJbIIET0 4YHCNA JIOJCH, YeM Apyrue JJIEMEHThI, OHa MEHee CHJIbHa B CTHUMYJIHPOBAHUU
HEMEJJICHHOTO HW3MEHEHUs ToBeAcHUs. Kpome TOoro, KOHTAaKT MEXIy peKjIamMoaareieM |
ayIUTOpUEll HOCUT KOCBEHHBIH OJHOCTOPOHHUN XapakTep M pekiame TpeOyercs Oounbliie
BpEMEHU JJIs I0BeIeHHs] HHPOPMAIIUH 10 TOTPEOUTENs, I3BMEHEHHS €T0 OTHOIIEHUS U CO3JIaHus
B3aUMOTNIOHMMAaHUS WIH IOBEPUS MEXKAY ABYMSI CTOPOHAMHU.

Cmumynuposanue covbima — pa3INdHbIE BUIBI MAPKETHHTOBON JEATEILHOCTH, KOTOPBIE HA
ONpE/IETIEHHOE BPEMs YBEIIMYMBAIOT HCXOJHYIO IIEHHOCTh TOBapa WM YCIYTU U HaAIMpPSMYIO
CTUMYJIMPYIOT TIOKYMATEIbHYI0 aKTUBHOCTh MOTpeOuTeNnel (Hampumep, KyIOHbI UK MPOOHBIE
00pa3siibl), paboTy TUCTPUOBIOTOPOB U TOPTOBOTO MEPCOHATIA.

CrumynupoBaHue cObITa MpeAJIaraeT 04eHb CHIIbHBINA MOOYIUTETLHBI MOTHB K JIEHCTBUIO
noTpeduTeneii, TOProBhIX MPEACTABUTENCH W YYAaCTHUKOB TOPTroBiIH. OOBIYHO ATOT MOTHUB
npuHUMaeT (GopMy CHWIKEHUS IIeHBI, OJHAKO JOTHM MOXET OBITh W MPeIoKEHNE
JIOTIOJIHUTEILHOTO KOJMYECTBA MPOAYKTA, HAJIMYHBIE JIEHbIU, IPEMHUHU U MOJAPKHU, CTPAXOBBIC



MPEeMHH, TIPUTITANICHUS HAa CIEIUAIbHBIE COOBITUS U Tak nanee. Kpome Toro, CTuMyanupoBaHUE
cOBITa OOBIYHO BKIJIFOYAET OTPECIICHHBIC OTPaHUYEHUs, TAKME KaK CPOK OKOHYAHHUSI TIPOTPAMMBbI
WM OTPaHUYEHHOE KOJMYECTBO MOKYNKU. [IpsAmoil mapkemune - 3TO METOJ WHTEPAKTUBHOU
KOMMYHHUKAITUU, 00SCIIEYMBAIOIINA BO3MOKHOCTh OOPaTHOM CBSI3U M y4eTa OTBETHOW PEaKIUU.
B oTimuaue ot pekiambl, IPsIMON MapKETUHT 0ObEIUHSET B ceOe TpH (QYHKITMH: KOMMYHHUKAIIIH,
poJiaku M pactpeaeneHus. [IpsMoit MapKeTHHT - 3TO HamOoJiee OBICTPO PACTYIIUH SJIEMEHT
KOMIUIEKCA KOMMYHUKAIIMA, IMOTOMY 4TO OOeCrnedYrBaeT WOKYIMaTeasl TpeMs BellaMu -
yn00cTBOM, 3(PPEKTHBHOCTBIO W COKpAIIEHHEM BpPEMEHH, HEOOXOJAMMOTrO JUIsl TMPUHATHS
pemenus. CooOIIeHUs MPSIMOTO MAPKETHHTA HAMIPABIISIFOTCS HA IIEJIEBBIE TPYIIIBI TOCPEICTBOM
NPSAMOM TOYTHI, TEJIEMAPKETUHTA, MIeYaTH, IIUPOKOr0 BEIIaHWs, KaTaJIOrOB U JEMOHCTpALUi B
TOYKAX TOPTrOBIHU. [J1aBHOE NPEUMYIIECTBO NPSIMOrO MAapKETHHTa - CIOCOOHOCTh TOYHO
OTIPENIETISATh IEIEBIC TPYIIBI WU TEPCIIEKTUBHBIX MOTpeOUTENel Ha OCHOBAaHUU TIEPEMEHHBIX,
TUMHUYHBIX JIJIS1 TIOJIb30BATENIeH JAHHOTO MPOJIYKTA.

Cesazu ¢ obwecmeennocmovio (PK) — KOOpIWHUPOBAaHHBIC YCHIHS TI0 CO3JaHHUIO
0JIarONpPUATHOTO MPEJICTABIICHUS O TOBAPE B COZHAHUM HACEJICHUS U BHYTPU OpraHU3AIINH.

ApceHan MHCTPYMEHTOB, JIOCTYIHBIX crenuanucraM no PK, mmpox u pazHooOpaseH.
OcHoBHbIM goctonHcTBOM PK Kak cpencTBa mpoBMKEHUS SIBISIETCS BHICOKAs CTETICHD JIOBEPUSL.
PK-coobuiennsam, Kak mpaBHIIo, TOBEPSIOT OOJIbIIIE, YEM PEKIAMHBIM OOBSIBICHUSM.

Buympennue kommynuxayuu - B3aUMOJCHCTBHE C TEPCOHAJIOM KOMIIaHMM. MHorue
UCCJIEOBATENM  PBIHKA CUMTAKOT, YTO B COBPEMEHHBIX  YCIOBUSX  €IUHCTBEHHBIM
dyHIaMEHTAILHBIM KOHKYPCHTHBIM TIPEUMYIIECTBOM JIFO0OM OpraHW3aliyd CTAHOBATCS €€
yesoBeueckre pecypebl. [loaTomMy HapaBHE C OCTaJbHBIMH COCTABIISIFOUIMMHU KOMILJIEKCA
WHTETPUPOBAHHBIX ~ KOMMYHUKAIMA  OTHEIBHBIM  MYHKTOM  BBIICTSAETCA  YIPABJICHHE
YeNOBEYeCKUMH pecypcaMl BHYTPU OpTraHM3allM, WIH, JAPYrUMH CJIOBaMH, pabota C
nepcoHasioM B kadectBe snementa I[IK. DddekTuBHas pabora mepcoHalia, ero BHYTPEHHSSA
YIOBJIETBOPEHHOCTh, TpeOyeT HE TOJNBKO XOPOIIO TOCTaBICHHONW paboOThl MEHEIKEPOB
KOMIIAaHUHM C TepCcOHAIIOM, HO W 3¢ dekTuBHOro u akTuBHOro BHYyTpeHHero PK. Orpomuoe
3HaYeHHe NpUoOpeTaeT pa3BUTUE KOPIOPATUBHON KYyIbTYphl, OCOOEHHO TEX €€ acHeKTOB,
KOTOpBIC (DOPMHUPYIOT Yy TIEPCOHAJIA YYBCTBO CONPUYACTHOCTH, TOPIOCTH 32 CBOKO KOMITAHHIO.

2) Ilpeamnonaraembie COOOIIEHUS

[Ipeanonaraembie COOOIIEHHS — TaKWe, KOTOpBIE TEPENaloTCs dYepe3 BIIeUaTICHHE,
KOTOPO€ KOMIIaHUs WM TOProBasi Mapka MpOU3BOJAUT Ha Mtojel. Hanpumep, onbIT ynpaBieHus
KOMITAaHHEH, OCO3HaHHE PAOOTHUKAMH TPOrpaMMbl MPUBWICTUNA WM BIMSHHUE, KOTOPOE II€HA
WIM MECTO paclpocTpaHeHUs (BUA Mara3wHa) OKa3blBaeT Ha BOCHPUATHE TOPTOBOW MapKu
komranuu. CormacHo Teopun UMK Kaxaplid 2I€MEHT, BXOASIIMK B YUCIO MapKETUHTOBBIX
BO3/ICHCTBHII, HATAXKUBAET C KEM-TMO0 KOMMYHHUKAIUH.

3) HeszamnanupoBaHHBIE COOOIICHUS

HezannanupoBaHHble COOOIIEHUS BKIIOYAIOT TaKHe »JJIEMEHTHI, KaK HCCIeI0BaHus
JKYPHAJIUCTOB, COOOIIEHUsSI TPYII 3allUThl MOTPEOUTENeH, OT3BIB MPOAYKTa, CIYXH Cpeau
COTPYIHUKOB KoMIaHuu U Katactpodsl. Crermanuctsl mo PK npusHamm BaKHOCTH HEKOTOPBIX
CTOPOH ATOTO THUIA COOOIIEHHS B CBOEM IOAXOJAE K YIPABICHUIO MPOOIeMaMu, KpPU3UCHOMY
TUTAHUPOBAHHIO U CBSI35IM C pAOOTHUKAMHU.

4) IlognepxuBaembie COOOIIECHUS

[TonnepxuBaeMbie COOOIICHHS CBSI3aHBI B MEPBYIO OYepedb C TeM, KaK KOMIIAHUS U €€
COTPYAHUKH CO3/Ial0T M PEarupyroT Ha KOHTAKT C MOTpeOHuTeNneM. 37eCh BaXKHBI JaKe TaKUe
MOMEHTBHI, KaK OTHOIIICHHE CEKpeTapeil Wi MpoCcToTa moixydeHus yciayru. Cinyxba mo padote ¢
KJIMCHTaMH, KaK W TPOrpaMMbl IO OTHONIICHUSIM C pPaOOTHUKAMH, CBSI3aHBI C TaKUMU
COOOIIICHUSIMH.



3. Pexyiama KakK COCTABJAIIAS MAPKETHHIOBbIX KOMMYHMKAIIH

PexiiamMa - oMH W3 WHCTPYMEHTOB HHTETPHUPOBAHHBIX MApPKETHHTOBBIX KOMMYHUKAIIHM.
OcHoBHas nenb pexiiambl B komruiekce UMK 3akitouaercst B ”HGOPMUPOBAHUU MTOTPEOUTENS O
Ka4yecTBe, CBOMCTBAX M JAPYTrUX XapaKTEPUCTUKAX MPOIYKTa.

B ycnoBusix coBpeMEHHBIX PBIHKOB peKjiama:

- CIOCOOCTBYET POCTY IKOHOMHUKH, KalMTAIOBIOKEHUHN 1 YiCiIa pabovunx MecT;

- TONNEP)KUBAaET  KOHKypeHIuio, uHbopMupyeT mnorpebuteneit u  obierdaer
KOHKYPEHIINIO;

- pacmMpsieT pbIHKHU AJI1 HOBBIX TOBAPOB;

- o0ecrnednBaeT poCcT TOBApoOOOPOTa M COOTBETCTBEHHO MPUOBLIN OPraHU3allNN;

- cnocoOCTBYET YHOPSAIOYECHUIO MApPKETUHIOBOU JESITENIbHOCTH;

- obecneunBaer wuH(popmanued 0  TOBape/ycayre  OOIIECTBEHHOCTh  (IIENIEBYIO
ayJIUTOPHIO);

- CIIOCOOCTBYET yBETHUCHHIO, TOACPKAHUIO WM CTAOMIN3AIMH CIIPOCa;

- o0ecrnieunBaeT CTUMYJ MOBBIIICHUS KaueCTBa KU3HU JUIS psAlia KaTerOpHil MOKyIarese;

- cnocobcrByet nuddepeHanuu ToBapoB, yCIyT.

Omnpenenenus peKiambl:

- 9TO OIUTaYeHHAs, HEJIMYHAs KOMMYHHUKAIWS, OCYIICCTBIsIEMas HWIACHTUPHUIIUPYSMBIM
CIIOHCOPOM U HCIIOJIb3YIONIAsl CPEICTBA MACCOBOM MHGOPMAIUU C LIETIbI0 CKIIOHUTD (K 4YEMY-TO)
WIM NOBIMATH (Kak-To) Ha ayauTtoputo (Y. Yamuce, [Ix. bepuer u C. Mopuaptn);

- moOas 1uiatHas ¢opMa HETUYHOTO MPECTABICHUS U MPOJBIKEHUS HJIEH, TOBAPOB U
yciyr kKoHkpeTHoro 3akazuuka (d.Kotnep). bonee noznuee onpenenenue @.Kotnepa: «pekiama
IpescTaBiIsieT co0oi HennuHble (GOPMbI KOMMYHHUKAIIUHU, OCYIIECTBIISIEMbIE Yepe3 MOCPEICTBO
IUTATHBIX CPEJCTB pPAcCIpOCTpaHeHHsT HMH(DOPMAMM C YETKO YKa3aHHBIM HCTOYHHUKOM
(buHaHCUPOBAHUSY;

- uHpOpManuUs, pacupoCTpaHEHHas JIOObIM crmocobom, B 000 Qopme u ¢
UCIIONIb30BAaHUEM  JIIOOBIX CPENCTB, aJpecoBaHHAas HEOMPEACNEHHOMY Kpyry JHI |
HamnpaBJIeHHAs Ha MPUBICYCHUE BHUMAHUS K OOBEKTY PEKIAMHPOBaHHS, (OPMHUPOBAHUE WU
noJJepKaHUuEe MHTEepeca K HEMY M €ro MpojBIKeHue Ha phiHKe (3akoH o pekiame Ne 38-D3 B
penakuuu 2016 «O pekiame»).

Lenb pexnambl: nH(GOPMATUBHAA, yOeK1ato1[asi, HATOMUHAIOIIAS.

Bo160p 1ienu 3aBUCHT OT:

- CTpaTeru4ecKux 3a/1a4 KOMIIaHUU;

- eJnel M 3a/1a4 MapKETHHTOBOW TIPOTPaMMBI;

- 0COOEHHOCTEH 1IeJIeBOTr0 pBHIHKA, BBHISBICHHBIX B PE3yNbTaTe€ €ro KOMIUIEKCHOTO
UCCIIE/IOBAHMS,

- (pa3bl )KU3HEHHOTO IMKJIa TOBapa;

- CTETeHU OCBEIOMIIEHHOCTH MOTpeOUTENeH O TOBape U CaMOil KOMIIAHHU.

CunbHble 1 cnabble CTOPOHbI peKnambl
CuiibHBIE CTOPOHBI
1. OxBaT OONBIION ayAUTOPHUU - peKJaMa MOXET IMO3HAKOMHTh C TOPTOBOM MapKoOW,

CO3/1aTh JOJTOCPOYHbIE 00pa3bl OpAHAOB M TMO3WLIUOHUPOBATh MX, a Takke 3(P(PEKTUBHO
MOBBIIIATH Y3HABAEMOCTH ONPEEICHHON TOPrOBOM MapKHU.

2. Cayxur U B KAaueCTBE HAIIOMUHAHUS O TOBape WJIM TOProBOMl Mapke, B
OTHOIIEHUH KOTOPBIX MOTPEOUTEND YK€ UMEI MOJIOKUTEIbHBIA OTBIT.

3. OGecrieunBaeT TMOBTOPEHHE OOpAICHUS — BaXKHBIK (AKTOP € TOUYKH 3pEHHS
3aIIOMUHaHMUSL.

1. Cnabeie croponsiHaBs3unBocTh. [loTpebuTenu 4acTo CUMTAIOT peKiiaMy HaBSI3YMBOM.
OHu MOTYT U30aBUTHCA OT PEKJIAMBI, IEPEBOPAYNBas CTPAHUILY, EPEKITF0Yas KaHall, yOpaB 3BYK
WJIM UCTIOJIb3YS IPYTUe MPUEMbI 3allIUTHI.



2. becriopsnok B nHpopMannoHHO# cpezae. M3-3a 00NBIIOro Koin4ecTBa KOHKYPHPYIOIIUX
pPEKJIaMHBIX MaTEpUaIoB B OOJIBIIMHCTBE CPEACTB MHPOPMALIUU CUUTAETCS, YTO PeKJiaMa BHOCUT
Oecriopsiiok B HMH(MOPMAIIMOHHYIO CpeIy, B YaCTHOCTH 3TO KacaeTcsl TEJCBHJICHHS, TIJIe
HOTPEOUTEIH KAITYIOTCSA Ha KOJIMUYECTBO PEKJIAMHBIX OOBSIBICHUI.

3. OrpaHM4eHHOCTh BO3JIEHUCTBUS - peKjama IpeJHa3HaueHa /sl OOJIbIION ayuTOpUU, HO
MHOTHE IIPEACTABUTEIM HTOM AyAUTOPUM Yallle BCET0 HE IOJIb3YKOTCS PEKIaMUPYyEMbIMU
TOBapamu.

Cpeocmea pexnamoi- CpeCTBA, KOTOPbIE MOKHO MCIIOJIB30BaTh JUIsl JOHECEHHs PEKIaMHOM
uHpOpMaLUK 0 IIENIEBOW ayauTOpuu (TeYaTHbIE, BEIIATEeNIbHbIC, AJIEKTPOHHBIC, HAPYXKHBIC,
yIaKoBKa U T.1.).

Buabl peknambl (no K. Mosep):

- peksiama MpojayKTa (PeKJIaMUpPyeTCsl TOBAp WM TPYIINa TOBApOB);
- pexinama GpupMsl (pexiaamupyercs pupma wid rpynna Gupm);

- MHAWBUAYyaJbHAS MM CMEIIaHHAs peKIama;

- TIpsiMasi 1 KOCBEHHAs peKJIaMa;

- peKiiaMa mepeq MpoAaXel  mocie Hee.

Peknama kak mexaHn3m o0LeCTBEHHbIX CBA3EM M OTHOLLEHWI

Kak nmuddepenmmpoBannas, MHOTOIENEBas, MHOTOQYHKIMOHAIbHAS JESTEIHbHOCTS,
Onaromapst cnenuduueckod HMH(GOPMAIMOHHONW, KOMMYHUKAIMOHHOW (YHKLHH, peKi1aMa
BXOIHT B c(hepy OOLIECTBEHHBIX CBA3EH M OTHOLICHWHA. B MIMpPOKOM MOHMMAaHUM pekjama —
aroboe oOpalieHue MPOJAIOIIEro TOBAp, MPEAJararoIlero yCiayrd K HNOTEHIHAIbHOMY
MOKYIaTENI0 TOBapa, MOTPEOUTEITIO.

PexnamHble KOMMYHHMKaIlMM OCYLIECTBIISIIOTCS BO BCeX cepax OOIIECTBEHHBIX CBs3€H U
OTHOLIeHUH. PexiiamMa KyJabTypHBIX LIEHHOCTEH, COLlMalIbHAas, OJUTHYECKAsl, KOPIIOPAaTUBHAs HE
HalpaBJicHa Ha YBEIMYEHHE MPOJaXX M YCIyI, a IpOJABUracT B MAacChl COLHAJIbHBIE,
MOJINTUYECKHE, KYJIbTYPHbIE [IEHHOCTH, BKJII0Yasi KOPIOPATUBHYIO U NOJUTHYECKYIO KYJIbTYpY.

Coyuanvhas pexnama- wHGOPMAIMSA, pacHpOCTpaHEHHAs JIFOOBIM CIOCOOOM, B JIFOOOM
dopMe U C HCIOJIb30BAHUEM JIIOOBIX CPEACTB, aJpPECOBAHHAS HEOINPEAEICHHOMY KpYyTy JHI] U
HalpaBJIeHHas Ha JIOCTH)KEHUE OJaroTBOPUTENBHBIX U MHBIX OOILECTBEHHO IOJIE3HBIX LieNeH, a
Takke oOecriedeHre HMHTepecoB rocynapcrBa. ConuanpHas pekjgamMa MpeJCTaBIIseT
0O0IIeCTBEHHBIE U TOCYJapCTBEHHbIE NHTEPECHl U MOXKET ObITh HAIpaBJeHA TaK)Ke Ha pellieHue
0JIarOTBOPUTENHHBIX 3a/1a4.

Kopnopamuenas pexnama HanpaBlIEHHasl Ha CO3/IaHUE MPEICTABICHUN O KOPIIOPATUBHBIX
XapaKTepUCTHKAX OpraHU3aliH, MO3BOJISIIOIINX CO3JaTh Y LI€JIEBOM ayAUTOPHUH IMPEICTaBICHHE
00 UX OTIMYUTENBHBIX MPEUMYILECTBaX, O MHCCHM, LeIiIX M LeHHocTsaX. IlonsTue
"KoprnopaTuBHasl pekjama' BKIII0OYaeT BCe MHOroo0pa3nue HETOBAPHOU PEKIaMBbl.

Ionumuueckas pexnama-3To  (opMa TONUTHUYECKOM KOMMYHHUKAIMM C IIeJIEBOM
ayIuTOpUel JUIsl OKa3aHUs BO3JEUCTBUS, CIIOCOOHOTO MPUBECTU €€ K BHIOOPY MOJUTHYECKOIO
CyObeKTa WIN NPeASIOKEHUH MOTUTUYECKON OpraHU3alHu.

[TonuTnyeckas peknama 4aile BCEro PacHpOCTPAHSETCS C IIeNIbI0 OOpPETeHMs! BIACTHBIX
MOJTHOMOYHUH KaKMM-THO0 MOJIUTHYECKUM akTopoM. Llenpb Takoil pexnamsel - moOyKaaTh JItOAeH
K Y4aCTHUIO B T€X WJIM UHBIX MOJIUTUYECKUX MPOIIECCaX, K TOMY WJIM HUHOMY THUITY TIOJTUTHYECKOTO
MIOBEJICHNUS, BKIIIOUAs 3JIEKTOPaIbHOE.

Pexnama kynemypuwix yenHocmel OCYUIECTBISETCS HEKOMMEPYECKUMHU MHCTUTYTaMU HIIN
B UX wuHTepecax. llpenHa3HadeHune Takoll pekigamMbl — (OpMHUpPOBAaHHE HPABCTBEHHO-
KYJIbTYPHBIX LIEHHOCTEH, HalpaBlieHHOE, B KOHEYHOM CYETE, Ha PEIIEHUE COLUOKYJIbTYpPHBIX
npobaem obmiecTBa. Pexinama KyJnbTypHBIX LIEHHOCTEH 0OIIecTBa CTaBUT 3aJaudy MPHBICYECHUS
BHUMAaHMS IIUPOKON OOIIECTBEHHOCTH K TEM MJIM MHBIM Ipo0jeMaM KyJIbTypHOTO pa3BUTHS, €€
"cBepx3amaueil” SBIAETCS W3MEHEHWE OTHOIICHHS OOIIECTBA, BJIACTH, HACENICHUS K OITUM
npobiaemMam.



I'moGanbHast MHUCCUSI pEKIaMbl LEHHOCTEH KyIbTYypbl — HM3MEHEHHUE COIMOKYJIbTYpPHOMH
NIOBEJICHYECKON MOJIENTN O0IECTBA.

N3-3a cBoell BBICOKOM HarJIIJHOCTH peKjamMa TpPaJUuLUOHHO LIEJIUKOM 3aXBaThIBaJla
BHHUMAaHHUE BBICIIEIO PYKOBOJCTBA KOMIIAHMW M LIEJEBBIX ayAUTOpUH. B pesynpTaTe NHMuHBIC
NPOIaXH, CTUMYJIMPOBAHUE COBITA U CBS3U C OOIIECTBEHHOCTHIO MHOTAA OTXOJWIM Ha 3aHHM
IUIaH [0 CPABHEHUIO C PEKIIAMOM.

TpeGoBaHusl y4aCTHUKOB pPBIHKA YAENSATH OOJbIIE BHUMAHHS KOJIMYECTBEHHBIM OICHKAM
IPUBEIM K YMEHBIICHUIO BHUMaHU, YAEIIEMOro peKkiiaMe, HallpaBJIeHHON Ha co3/laHue o0pasa
KOMIIaHUM; BMECTO 3TOr0 IPOAABIbI MPEAINOYUTAIOT KOHLIEHTPUPOBATHCS HA HMHCTPYMEHTAaX,
IPUMEHEHHE KOTOpBIX oOecreunBaeT HEMEAJICHHOE yBeIudeHue npojaax. LleHoBble CKUIKU U
KYIOHBI, HallpUMEp, JAr0T OBICTPBIM W JIETKO M3MEpsSeMblid BCIUIeCK oObema mpoaax. Bsa-
UMOJIEHCTBUE MEXy PEKIaMOM U CTUMYJIMPOBAHUEM COBITA OKa3bIBACTCS BECbMa YCIELIHBIM
IIPU UX YCUJIEHUHU JPYT ApyTa.

Pexsama Taxkke MOMET CIY)KUTh B KadecTBE CpPEIACTBA [JOCTABKU IPEMJIOKCHMIM,
MOJICP’KUBAIOIINX CTUMYJIMPOBAHUE COBITA, TAKMX KaK KOHKYPCHI, CIICIIMAIbHBIC MEPOTIPUATHS
U CIIOHCOpcKas noajepxkka. [loxokue OTHOLIEHHs CYLIECTBYIOT MEXAY peKjIaMod M Madiuk
puneiima3 (PK). B gomonHeHume K coOTBETCTBYHOIIMM coobmenusim otaena PK  uepes
OIlJJaueHHbIE CcpeAcTBa MHGpOpMalUU OOBIKHOBEHHas peKjIaMa TaKKe JOHOCUT MHOXKECTBO
oOpamieHnit TogO0OHOTO XapakTepa.

4. CBs3u ¢ OOLIECTBEHHOCTHIO B CHCTeMe HHTErpHPOBAHHBIX MapPKeTHHIOBBIX
KOMMYHUKAIHT

Ces3u ¢ obOmwectBeHHOCThIO (PR), kak ¢dopma MapKeTHMHroBBIX KOMMYHHUKAILIUM,
npeicTaBisieT co0oi  cHenuaigbHble COLMANbHBbIE YCWIMS KOMIIAHWM, NPUBOJAIIME K
YCTaHOBJIEHHIO OJAarONPUSATHOIO OTHOILIEHUS K IIPOAYKTY CO CTOPOHBI 11€JIEBOM ay TUTOPHH.

CpasnuBas PR ¢ npyrumu popmamu MK, MOXKHO OTMETUTB CIEyIOLIE OCOOCHHOCTH:

PR o6nagaror HanbobIIe HEONPEAEICHHOCTEIO B M3MepeHnH d(dekra BO3aeicTBUs Ha
HOKynaresjaed U OpPUEHTHUPOBAHBI HA pellleHHe IUPOKOMACIITA0HbBIX 33134, Ha JIOJTOBPEMEHHYIO
NIEPCIIEKTUBY;

PR o0nanaer MUHMMAaIbHON MCKYCCTBEHHOCTBIO BO3HHUKAIOIEH KOMMYHUKAIIUH;

PR, ¢ Touku 3peHus ayTuTOpUn, HECET JOCTOBEPHYIO HH(OPMAITHUIO.

Ilene PR - cormacue cyObekTa C €ro OOINECTBEHHOCTbIO, T.€. YCTAHOBIICHHE
PaBHOMNPABHOIO JIBYCTOPOHHETO OOIEHUsl JJi BBISBICHUS MPEACTABICHUI WU HHTEPECOB
000MX YYaCTHHMKOB B3aUMOJEWCTBUS U JIOCTHKEHHE B3aMMOINOHUMAHMS, OCHOBAaHHOIO Ha
IpaBJie, 3HaHUU U MOJTHON MHPOPMUPOBAHHOCTH.

Hcxons u3 neneit PR xamnanuu, pa3pabaThiBalOT NPOrpaMMBbl U TUIAHBI MEPOIPUATHI 110
OpraHM3aIy B3aUMOJIEHCTBUS C BHYTPEHHEN (IIEpCOHAIOM) U BHEIIHEH 001IECTBEHHOCTHIO.

OCHOBHBIM HJEHTU(UKALMOHHBIM Tpu3HakoM PR sBnsercs cozmanue uHbopManuu u
OecIuIaTHOE ee paclpoCTPaHEHHE.

IIpeBenTrBHOM 3anadeii PR saBusercsa npenynpexacHue, paspellieHue U MpeIoTBPalleHNE
KPU3UCHBIX CUTYyaLUH.

Ha ceropgusmHuii 1eHb CyIIECTBYET MHOKECTBO ONPEIEIICHNN, XapaKTEPU3YIOLIUX CBS3HU C
0O0IIECTBEHHOCTBIO:

- PR — »95T0 uckyccTBO M Hayka JOCTHXKEHHMS TapMOHUU C BHEIIHUM OKPYKEHHUEM
MOCPEACTBOM B3aMMOIIOHMMAHHUSI, OCHOBAaHHOTO Ha MIPaB/ie€ U MOJHOW HH()OPMUPOBAHHOCTH. .
- PR — ¢yHkuus MeHeKMeHTa, KOTOpas OLIEHHMBAeT OTHOIIEHUS OOLIECTBEHHOCTH,

UACHTU(PUIUPYET MOJUTHKY W JAEUCTBUA MHAMBHAYyMa WM OpPraHU3alldd C OOIECTBEHHBIMU
UHTEpPECaMU M pean3yeT NporpaMMy IeHCTBUIA A MpUOOpeTEeHHs 001IIECTBEHHOIO MOHUMaHUS
U TIPUATUS;

PR - 310 cucrema HMH(POPMAIMOHHO-aHAIUTHUYECKUX U TPOLEAYPHO-TEXHOJIOTUYECKUX
NEeNCTBUH, HANIPaBJIEHHBIX HA TAPMOHM3AIMIO B3aUMOOTHOILIEHUN BHYTPU HEKOTOPOTO MPOEKTa,



a TaKXKe MEXJy yJyaCTHUKaMU IPOEKTa M €ro BHEIIHMM OKpPYKEHHEM B LEJIAX YCIEIIHOU
peanu3annuy JaHHOTO IIPOEKTa.

Psan onpenenenuii BkitoyaeT B ceOst 1enu U cpeactBa PR, B yacTHOCTM rapMOHU3AIMIO
OTHONICHUI KOMITAHUU U €€ COLIMAJILHOM Cpeibl; CO3JaHKe U MoAepKaHue 100poKenaTeIbHbIX
OTHOLIEHUH U B3aMOIIOHMMAHUS; UCCIIEI0OBAaHUS U OTKPBITOE OOILIEHUE.

Tunuunyro PR nesarensHOCTh MOKHO pa3faenuTh Ha ciaeayroue tamnbl (Moaeas RACE):

- aHaJM3, UCCIe0BaHUE U (OPMYITHPOBAHUE IPOOIIEM;

- TOJTrOTOBKAa MPOrPaMMBbI IEHCTBUN U OIOJIXKET;

- KOOpAMHALIMS U BBIIOJIHEHUE IPOIPaMMBI;

- KOHTpOJIb PE3yJbTaTOB, IPOBEICHNE OLIEHOK U BHECEHNE BO3MOKHBIX U3MEHEHHUM.

RACE - »3t0o momens PR -kommyHmKamuu, abOpeBHaTypa KOTOpPOW BKIIOYAeT B ceOs
clenyrlee:

Research (uccnenoBanue);

Action (zmelicTBue);,

Communication (CBs3b, OOIIICHHE);

Evaluation (omenka).

O6bexktsl PR -gesarenpHOCTHM: 1esieBble  aynuTopuu, uLeineBble rpymmbel, CMU,
0OIIECTBEHHOCTh M O0IIECTBEHHOE MHEHHUE.

Komnerennuu PR -ngesrensnocTH:

- CO3/1aHHE€ TEKCTOB U BBICTYIUIEHHUS B cpelcTBax MaccoBoil mHpopmanuu (TB, paawmo,
CTaTbU B IIpeECCE);

- Tmpecc-KOH(EpeHLUH;

- (uUpMEeHHBIH CTUIID;

- MEXIyHapOJHbIE OTHOIICHHS;

- yIpaBJlieHUE NEPCOHAIOM KOMITaHUU;

- TpecTWXHas pekiaMa (CyBEHHpBI, Hecyllue B CBoeM O(OpMIECHUU aTpUOYTHI
(UPMEHHOTO CTUJISI, TPOCTIEKTHI, OYKIIETHI, (PUPMEHHBIN )KypHAII).

K Baxnelimmm uHcTpymMeHTaM PR -nedrenbHOCTH OTHOCST OpraHu3aiuio cOOBITUH (aHEn
OTKPBITHIX JIBEPEH, TOPIKECTB, BHICTABOK O AEATEIBHOCTH (PUPMBI); CIOHCOPCTBO U TOMIEPKKY
HayKH, 00pa3oBaHUs, MCKYCCTBA U CIOPTA; NEATEIHHOCTh MO OXpaHEe OKPYKAIoLIEH cpembl;
U3JIaHUE TI€YaTHOM TNPOAYKUMHM O KOMIAHUM M ToBapax (IIPOCHEKThI, OYKIETHI),
OnaroxenarenbHOE IPEJICTaBIEHHUE KOMIIAHMM M €€ NPOAYKTa B  XYJ0’KECTBEHHBIX
IIPOU3BEICHUSAX, JIP.

OcymectBisas PR -gesaTenbHOCTh, KOMIAHUS HATaKUBAET CBSI3U C LENEBBIMU TI'PYIIIAMH,
rOCyJapCTBEHHbIMU M OOLIECTBEHHBIMH  OpraHU3alUsIMH, OJHAKO  MPUOPUTETHBIM
HalpaBJIeHuEeM pPa0OThl SBISIETCS COTPYJHMUYECTBO CO CPEJICTBAMHM MaccOBOW HHpopMaruu
(CMN).

WNuctpymentamu cotpynauuectsa PR co CMU sBnsrorcst:

OpuduHr - HENpOAOIKUTENIbHOE COOpaHUEe KYpPHAJIWCTOB U  MpeACTaBUTENEH
opranmzaiuu  ans  uHpopmupoBaHus CMMUM o0 Kakux-TO POM3BOJCTBEHHBIX, JHOO
KOMMEPYECKUX COOBITHSX;

- Tpecc-KOoH(pepeHuus;

- MMEHHBIE CTaThU - CTaThH, HAMMCAHHBIE OT JIULA PYKOBOJUTEIIS OpraHu3alluu;

- KeWCc-MCTOpUH - eMKas JISTONHUCh OpraHu3aluu, oObIYHO pacnpoctpansemas B CMU B
100MJIeHbIE WU TIPa3IHUYHbIE /1JIsl OpraHU3alK JaThl

- TIpecc-penu3 - KpaTKOe HOBOCTHOE COOOIIEHHE, CBSI3aHHOE C JESTEIbHOCTHIO
OpraHMU3aI1H UJTU C €€ TOBAPOM.

MHorue aBTOpBl BCIO CHCTEMY CBsi3ed C OOIIECTBEHHOCTBIO paccMaTpUBAIOT —Kak
MHTETPUPOBAHHBIE MApPKETUHIOBbIE KOMMYHHUKAIMU. COriacHO 3TOW KOHLEMIUU C LEIbI0
BBIPAOOTKM YETKOro, IMOCJEI0BATEIbHOTO U YOEIUTENbHOIO MPEACTaBICHUS O KOMIIAHHH
THIATEIFHO TPOAYMBIBAIOT U KOOPAWHUPYIOT pabOTy pa3iMYHBIX KaHAJIOB KOMMYHHKAIUU:



pekiiaMy B CpEICTBAaX MaccoBOW MH(OpPMALNHU, JUYHBIE NMPOJAXKH, CTUMYJIMPOBAHUE COBITA,
MPSMONM MapKETHUHT.

PR u pexnama. Pexnama u CBsI3u ¢ OOIIECTBEHHOCTHIO UMEIOT O0IINE U 0COOCHHBIE YEPTHI.
Pexnama cBsizaHa ¢ olpeie]IEeHHbIM TOBAPOM M ¢ HEOOXOIMMOCTBIO €r0 MPOJBMKEHUS Ha PhIHKE,
¢ moOyxneHueM moTpedurtens K mnorpednenuto. PR ke nameko He Bcerga CBs3aH C
HEMEJUIEHHBIM PE3yJIbTaTOM, €ro 3ajjaya COCTOUT B IIOJITOTOBKE OYAYIIEro PhIHKA.

PR mnpoaBuraer B OOIIECTBEHHOE CO3HAHHWE CaMy OpPraHU3AlHI0, €€ COIHAIBHYIO
3HaYUMOCTb. J[aHHas NEATEIbHOCTH SIBISETCS MEHEE 3aTPAaTHOM, 4eM peKiliaMa, U 3a4acTylo
6onee 3 PeKTUBHOI.

[IpuMeHuTENBPHO K JeATeNbHOCTH 000 opranuzauuu, PR u peknmama cocraBisior
€IMHYI0 CHCTEMY KOMMYHHUKauui. Jnsi ycremHoro (yHKIMOHHPOBAHUS W Pa3BUTHUS OO0
OpraHu3aly HEOOXOIUMO U CO3/aBaTh JKeJIaHUE KYIUTh TOBAP WM YCIyry (GUpMBI (pekiiama),
Y BBI3BIBATH JIOBEpHE K opraHuzanuu B 11esoM (PR).

PR u cmumynuposanue covima (3ax3 protoiion). CTUMYJIUPOBAaHHE MO>XKHO OTHECTH HeE
TOJILKO K MPOJBMYKEHUIO MPOJaX Yero-aubo, HO U K MPOABIKEHUIO UMHIKA, OpeHa U Jpyrux
HEMAaTCpUAIbHBIX HOCHUTEIEH LEHHOCTEHM JIMYHOCTM WJIM OpraHMsanuv. Tak MHorue
OpraHu3alii dSKCIUTyaTHPYIOT B pekiame W PR MotuB 3a00TBl M 0€30mMacHOCTH  JUIS
norpeduTenei, yto sBiseTcs O€3yCIOBHBIM CTHUMYJIUPYIOIIUM 3((EKTOM NPUBEPKEHHOCTU
LIEJIEBBIX ayAUTOPUN K OpraHU3aluu.

KOMITOHEHTBI CHCTEMBI HMHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHUKAallUH — 3TO
CHeMaIn3UPOBaHHbIE BBICTABKH, PACIPOCTPAHEHUE MAaTEpUAJIOB B MECTaX MPOJaX, YIaKOBKa,
CIIOHCHpOBaHME Meponpustiii u ap. CrnenuanbHble MEPONPHUATHS WIM  CIIOHCOPCKAas
JESTENIbHOCTh TAK)K€ pPacCMaTPUBAIOTCS KaK YacTh IMPOrPaMMbl 10 YKPEIUIEHHIO CBs3€ll ¢
OOIIECTBEHHOCTbIO M OLICHUBAIOTCS B KOMILJIEKCE MEPONPUATUH IO OpraHu3allM CBA3eH C
00LIECTBEHHOCTBIO.

5. CtumyaupoBaHue cObITA M NPSIMOl MApPKeTHHI B CHCTeMe HHTEerpHUPOBAHHBIX
MApPKEeTHHIOBBIX KOMMYHHMKAINIA

C pa3BUTHEM MAapPKETUHIOBBIX KOMMYHHUKAIIMN MEHSJICS U CTaTyC CTUMYJIMPOBAHUS COBITA,
KOTOPBII MepBOHAYATIBHO CUUTAJICS MEHEE BaXKHBIM I10 CPABHEHUIO ¢ pekiamoi, PR u nnyHbIMU
npogaxkamu. Ceiuac Takas Touka 3peHus ycrtapena. CTUMynupoBaHHE CObITA MOMKET
NONJEPKUBATh WIM JIONOJHATH JPYTHE CPEICTBA MApPKETMHTOBBIX KOMMYHMKAIMH WK
BBICTYIIaTh CaMOCTOSATENBHO B KayeCTBE OCHOBHOIO CPEACTBA B3aUMOJICHCTBUS C IEIEBOU
ayIUTOpHUEN.

B To Bpems kak pekiiamMa CIYXHUT NPEUMYIIECTBEHHO CO3/IaHUIO JIOJIFOBPEMEHHOM
NPUBEPKEHHOCTH M OCBEJOMJIEHHOCTH O TMPOAYKTE, CTHUMYJUpPOBaHHE COBITa HalEJIEeHO,
[JIaBHBIM 00 pa3oM, Ha TO, YTOOBI BBI3BATh «JIOMOJHUTENBHBIN CTUMYI» K JIEHCTBUIO.

Onpe,u,eneHme CTUMYIIMPOBAHUA cbbiTa:

- CrumynupoBaHue cObITa - 3TO MAapKETHHIOBOE BO3/JEHCTBHE C MOMOUIbIO WM 0€3
nomou CMU, npumensiemoe B 3apaHee ONpeeeHHbIH OrpaHUYEHHBIH NEPUOJ BPEMEHU IS
TOT0, YTOOBI CTUMYJIHUPOBATh MPOOHBIE TOKYIKH, MOBBIIIATE CIPOC CO CTOPOHBI MOTpeOUTENEH
WJIM yJy4dlIaTh Ka4eCcTBO TOBApA;

- CrumynupoBaHue cObITa - 3TO HalpaBlieHME MAapKETHHIa, KOTOPOE HCIIOJIb3YeT
MHOKECTBO METOJIOB JJIi CTPYKTYpUPOBaHHS COBITOBBIX IPOrpaMM, HalleIEeHHBIX Ha
noTpeOuTeNei, TOProBiIo UMM 00beM MpPoAax, YTOObI BbI3BaTh KOHKPETHOE, JOIyCKarollee
W3MEPEHHE JIEHCTBHE WM OTBETHYIO PEAKLIUIO HA TOBAP WJIU YCIYTY.

OCHOBHOW 1I€NbI0 CTUMYJIMPOBAHUS COBITA SBISETCS YyBEIMUEHHE MPOJAK 3a CYeT
MPEJI0KEHUS TONOTHUTENBHOTO KPATKOCPOYHOTO CTUMYJIA, MOOYXAAIOMIETO K AKTUBHOCTH.

CrumynupoBaHue cObITa MOXKET OBITh HAPABJICHO HA BCE WJIM HA KOHKPETHBIE ayJIUTOPHUH,
MIpeJICTaBICHHbIE MTOTPEOUTENIMU WM PACIIPOCTPAHUTESIMU MPOAYKIUHU. ToproBasi ayIuTopus
BKJIIOYaeT B ce0s PO3HUYHBIX M OINTOBBIX MPOJAABLOB, IUCTPHUOBIOTOPOB U OpOKEPOB,



paboTtaronx B KaHalax pacmpezencHus. ToproBas ayauTOpUsi TaKKe MOXKET MPEACTaBIATH
TOPTOBBIN IEPCOHAN WIH APYTUX HAEMHBIX PAOOTHUKOB.

MeToapl CTUMYIHPOBAHUS COBITA JENSATCS HA JIBAa BUJA - IICHOBBIC M HEIICHOBBIE METO/IbI.
LleHOBBIE MeETOIBI MpPEANOAraldT CTUMYJIUPOBAHMUS MPOJAXK IOCPEICTBOM IPSIMOIO WM
KOCBEHHOI'0 M3MEHEHHUsI YPOBHS OTIYCKHBIX LIEH Ha peain3yeMylo NpoayKuuo. K ocHOBHBIM U
Hau0oJiee MHMPOKO PACHPOCTPAHEHHBIM METO/IaM CTUMYJIUPOBAHMs COBITA LIEHOBOTO XapakTepa
OTHOCSITCSL:

- pa3IuuHBle BUABI CKUIOK Ha ToBaphl ((pUKcHpOBaHHAs CKUAKAa, OOHYChI, CKHAKAa Ha
JIOTIOJTHUTEIBHO  NPHOOPETEHHOE  KOJIMYECTBO TOBapa, CKUJAKH OTIEIbHBIM  TpyIIam
noTpeOuTeneH u T.1.);

- pacIpocTpaHEHHE KYIIOHOB;

- BblJaya JUCKOHTHBIX U MOJAPOYHBIX KapT;

- BO3BpaT YacCTH CPEJACTB I10CJIE OILIAThl TOBapa, Jp.

K 4nciay OCHOBHBIX HELIEHOBBIX METOZ0B CTUMYJIUPOBAHUS COBITA OTHOCSTCA:

- TpenocTaBlieHUE OECIIATHBIX MPOOHBIX 00PA3IOB MPOTYKITUH;

- TpOBEJEHHE JEeTyCTal[MIOHHBIX MEPOIPUATHI;

- OpraHm3anusi KOHKYpCOB, JIOTEPEM, PO3BIIPHILIEH ITPHU30B;

- BblJaya 3a4€THBIX TAJIOHOB, JIp.

[Tpu cTUMynIMpOBaHUU COBITA MPUMEHUMBI CTPATETUU MPOTAJIKUBAHUSA U IPOTACKUBAHUS.
Crpareruss NpOoTacKMBaHHs HaIpaBiIseT OCHOBHbIE MAPKETHMHIOBBbIE YCHWJIMS Ha KOHEYHOTO
notpeduTenss u OOBIYHO peanu3yercs ¢ OONBIIMMHU pPEKJIAMHBIMH 3arparamu. OHa MOXET
CoJiepKaTh JIOMOJHUTENIbHBIE CTUMYJbl s MOTpeOUTENss B BMJE KYINOHOB, KOMIICHCALHH,
00pa3LoB WK JOTEPEU. ITU YCUIIUS CO3AAI0T MOTPEOUTENIBCKUM CIIpOC, HAIPaBJIEHHBIH Ha TO,
4TOOBI «IIPOTAILUThY TOBap yepe3 KaHai pacnpeneneHus. CtpaTerust mpoTackuBaHus TpeOyer
HE3HAYUTENbHBIX YCUJIUH 110 MPOABMKEHUIO TOBapa CO CTOPOHBI IIPOAABIIOB.

HanpotuB, cTparerust npoTaJKUBaHUs HAINPaBIsAeT OOJBIIMHCTBO MAapKETUHIOBBIX YCUJIHI
Ha TeX, KTO 3aHMMAETCs NMEPENnposiaXeil, U Ha TOPTrOBbIM MEPCOHAN C LIEIbI0 CTUMYIHPOBATh
JauuHble poAaxu. IlpeanpusTue «poTanKkuBaeT» TOBAp Yepe3 KaHalbl PAcIpeesieHHs 3a CUeT
oOpallleHuss K MpPOAaBLIAM C IPOCcbOOM JEMOHCTPUPOBATH TOBApbI, HCIOJb30BATh BHYTPHU
MarasuHa cpe/iCTBa MPOJBUKEHUS, BCIIOMOIaTelIbHbIE TOPrOBbIE MaTepHasbl U T. JI.

CrumynupoBaHue cObITa TaKXKe COJEUCTBYET JIBYM CHEUU(PUUECKUM CTPATETUSM
MapKETHUHIOBBIX KOMMYHMKAIMi: BBIBEJECHUIO HOBOTO IIPOJYKTa HAa PBIHOK M CO3JIaHUIO
TOproBoi Mapku. Bo MHOrMx ciyyasx CTUMYJHMPOBAHHE CObITA HCIHOJB3YETCS COBMECTHO C
JPYTUMH BHMJAMH MAapKETUHTOBBIX KOMMYHUKaiuil. Tak, CTUMYIMpPOBaHHUE YYAaCTHHKOB
Ipolecca TOProBJIM YaCTO CONPOBOXK/IAETCS JIMUHBIMU MPOJIaXKaMH; peKjiaMa MOKET OOBSIBUTH O
CHeLMaTbHBIX MEpPONPUATHIX A MOKymHarenel, a CTUMYJIMpPOBaHHME CObITA MOXKET MOMOYb
co3aHMI0 0a3 JaHHBIX JUIS MOCIEAYIOIMIMX IPOrpaMM MPSIMOM OYTOBON PEKJIaMBbI.

[Tpsamou mapKkeTuHr

[TpssMoil MapKeTUHT (IMPEKT-MapKETUHT) MpeACTaBIsgeT cO00M MHTEPAaKTUBHYIO CHUCTEMY
MapKEeTHHIa, HUCIOJB3YIONIYI0 pEeKJIaMHbIE CpPEACTBa JUIsl TOTO, YTOOBI TOOWUTHCA OXKUAAEMOMN
pEaKLUyU WIN )K€ COBEPIIEHUS IIOKYIIKH BHE 3aBUCMOCTH OT MECTA IIPOKUBAHUS KIIMEHTA.

OcoBeHHOCTN NPAMOro MapKeTuHra:

- TIpSMON MapKeTHHT — 3TO MHTEPAKTHUBHAas cucTema. T. €. MepCIeKTHBHBIA KIMEHT U
IpoJaBel] MOTyT BCTYNHUTh B JBYXCTOPOHHIOIO cBsA3b. Hampumep, CoepOaHK MOKET pa3ociaTh
MpeJIoKEHNE MPOJIYKTA IO TIOUTE, a KIIMEHT MOXET OTpearupoBaTh, IO3BOHUB MO TeJIePOHY IS
MOJTYYEHUS JTOTIOJIHUTEIBHON MH(POPMAIUH, pa3bsICHEHUS MPoOJIeM I 0POPMIICHHUS TTPOIYKTA.

- IPSIMON MapKETUHT MOXKET HCIOIb30BaThCs B I000€ BpeMs U B J1r000M MecTe. OTBeTHAs
peakiusi He TpeOyeT HAIM4YWs Mara3uHa PO3HUYHON TOPTOBIM WM MPOAaBIa. 3aKa3 MOXKET
OBITH CJENIaH B JIFOOOE yI0OHOE BPEMS THS U HOYM M MOXKET OBITh JJOCTABJICH MOKYIATENIO TaK,
YTO y HEro He Oy/leT He0OXOUMOCTH BBIXOAUTh U3 IOMA.



- OPSIMOM MApKETHUHI HMMEET IMOAAAIOLIUNCA M3MEPEHHUIO OTBET - TOT, KTO HCIIOIB3YET
IPSIMOM MapKETHHI, JOJDKEH TOYHO IOACYUTATh M3ACPKKH IPUMEHEHUS JTOM CTPAaTEruu U
OKOHYATEJIbHbIA  JO0XOA. IlodMy4eHHBIM  KOJMYECTBEHHBIM  PE3yNbTaT  JIEMOHCTPUPYET
IIEPBOOYEPENHYIO BBITOAY OT IPSIMOIrO MapKETHHra M, HECOMHEHHO, SBJIACTCS IPUYMHOU pocTa
€ro MOnyJIIPHOCTH.

- IpAMOM MapKeTHHI TpeOyeT Haiumuus Oa3bl JAaHHBIX ¢ MHpopmauuedl o knueHtax. C
MOMOIIBI0 TaKkoW HWH(GOpPMAMKA MPOAABEL, HCIOJIB3YIOIUNA NPIMONH MAapKETHHT, MOXKET
CKOHCTPYMpPOBaThb KOMMYHHUKALlUH, HAllCJICHHBIE Ha IEPCHEKTUBHBIX WHIUBUAYAJIBHBIX HIIU
KOPITOPAaTHBHBIX KJIMEHTOB. VMHpopmanus Takke MO3BOJSET MPOJABIAM IpeajaraTb CBOUM
NOKYIaTeIsIM OIpPEJENIEHHbIE BBIFOJbl: YA00CTBO, 3(()EKTUBHOCTE U HKOHOMHIO BPEMEHH.
Hanpumep, KynuBumn, Anuskcmpecc, Ip. ONIau€HHBIX MO KPEOUTHOM KapTOUYKe, MO LIEHE,
KOTOpasi 4acTO HM)K€ TOW, KOTOPYH MOIYT IPEUIOKUTh MHOTME Mara3uHbl PO3HUYHOU
TOPrOBJIH.

CuipHBIE CTOPOHBI IPSAMOT0 MapKETHHTIA!

- LIeJIEHAINPaBICHHOCTH (00J1a1aeT CIIOCOOHOCTHIO K MEPCOHU(ULIMPOBAHHOMY IOJIXOAY);

- H3MEpPUMOCTb PE3YJIbTaTOB;

- THUOKOCTb.

CnaOble CTOPOHBI IPSMOTO MapKETHHTA:

- Hed(h(deKTUBEH NpH KPaTKOCPOUHOH CTPATEruu;

- MOXET OTPHULATEIbHO BIMATH Ha pENyTalul KOMIAHUM (IIpU HEKa4yeCTBEHHOM
IIPOBEJCHUHN MEPOIIPUATHI);

- CJOXHOCTb KOOPAMHHMPOBAHUS C JCSATEIbHOCTbIO KOMIIAHUH, PACIPEAEICHUEM TOBAapOB
WM KOPIIOPaTUBHOM CTpaTerued, 4YTO MOXKET IPHUBECTH K CHWKEHHUIO ITOKYNaTEIbCKON
JIOSIIBHOCTH;

- CcooOIleHUsT B paMKax HpsMOrO0 MAapKETHHra MOTYT BCTYIaTh B IPOTUBOpEUUE C
JPYTUMH MapKETHUHI'OBBIMU KOMMYHHUKAIIMOHHBIMU COOOILEHUSMH.

MpsIMOIA MapPKETUHT Y MapKETUHIOBbIE KOMMYHUKaLK

1. IIpsimMoOli MapKETHUHI — 3TO UHTEPAKTUBHAsL CUCTEMAa MAPKETHUHIA, KOTOpPask UCIOJb3YyeT
peKJIaMHble CpeCcTBa MH(POPMALMHU, YTOObI JOOUTHCS U3MEPSIEMOM PEeaKUMU WM COBEPLICHMS
IIOKYIIKM BHE 3aBHCHMOCTH OT MECTa HAaXOXACHUS KiaueHTa. Kaxknmas cucreMa IpsMOro
MapKeTHHTa J0JKHa 001a1aTh 0a30i JaHHBIX.

2. IIpsimMoii MapKeTHHT XapaKTepU3yeTcs CIeNYIOIIMMH OCOOEHHOCTSIMHU:

- MHHYET [IOCPEAHMKOB M PO3HUYHBIX IPOJABLIOB, IIPEAINOIAraeT KOHTAaKT C
MOKYIIATEJSIMU TOBapa HANPSAMYIO;

- OmMpaeTcs Ha pekiiamy, TPeOYIOUIYIO0 MPsIMOIro OTKJIMKA, a HE HAa O3HAKOMUTEIbHYIO
peKiiamy;

- YCTaHaBJIMBAeT CBA3b IIOCPEACTBOM ILIEJIEBBIX CpPEACTB HHPOpPMALMU, a HE uepes3
CpeJICTBAa MaccOBOM MH(pOpMAIIH.

Beiaensror Tpu BuAa NpssMOro MapKeTUHIa — OJHOJTAIHBIM, IBYXATall HbI U HETaTUBHBIN
OTKJIUK.

1. OnnoatanHblil. [ToTpeduTenb 0TBEYaeT Ha peKIaMHOE OOBSABICHUE B CPEACTBE JOCTABKU
uH(popMaluu U mojy4yaer ToBap no moute. K ToBapy MokeT ObITh NpuiiokeHa Opourtopa,
peKJIaMUpYIOILasi COMYTCTBYIOLIME TOBAPHI, C OJIAHKOM €11[e JUI OJTHOTO 3aKas3a.

2. JIByxatanssiii. Jlo 3aka3a ToBapa NOTEHIHMAJIbHBIA IIOKYNATellb IOBEpSAETCA Ha
(MHAHCOBYIO COCTOSITEIBHOCTh. TaK KOMIAHHUsS, MPOJAIOIIas JOPOTOCTOSIIUE TOBAPhl MOXKET
noTpedoBaTh NPEIBAPUTENBLHON MPOBEPKU KpPEAUTOCHOCOOHOCTH. WMimum KOMmaHus MOXKET
B3UMATh IIJIATy 3a KaTajor Ul IPSIMOU TOPIOBIIM I10 IIOYTE; OTA IIJIaTa MOKET UCIIOIb30BaThCS B
Ka4eCTBE MPEABAPUTEIBHOTO B3HOCA 32 MTOKYIIKY.

3. HeratuBubiit BbIOOp. I[loTpeOurens aBTOMATHYECKH NPUCOETUHSETCS K Iporpamme
npuoOpereHust npoaykuuu. IlepBas mpogaka 4acTo CONMPOBOXKIAETCS OECIUIATHBIM MOAAPKOM
WIA CKUAKOM C ueHbl. JlaHHBII BHJ MNpsAMOro MapKeTHHra (akTH4Yecku Mpeiaraer



NOTPEOUTENIO OIUIATUTh TOBAp, KOTOPBIM MM HE ObLI 3aKa3aH, HO MOXET OBbITh IOJE3€H.
[Tpumep: KOCMeTHUYECKHE HHTEPHET-Mara3uHebl.

JInyHble ripogaxuv

JInuHasg mnpomaxka — O3TO HUHAMBHUAYaJIbHAas IPE3CHTAlUs TOBapa IPEICTABUTEIIEM
KOMITAHMH ITOTEHIUAIbHOMY KIMEHTY. [10 CpaBHEHUIO C IPpYyrUMH CPEACTBAMU MAapKETHUHIOBBIX
KOMMYHHKAIMHA JIMYHBIE NPOAaXH 00J1aJal0T HEKOTOPbIMH OCOOEHHOCTAMU. OHM CTposiTCA ¢
y4eTOM NOTpPeOHOCTEH M MOTHBOB KIMEHTA. TOproBble areHTHl NPSMO CONPUKACAIOTCS C
KJIMEHTaMH U OOIIAI0TCS ¢ HUMH HENOCPEICTBEHHO.

JInynas npojaka Kak METOJ MAapKETUHIOBBIX KOMMYHMKALMM HCIIOIB3YETCS IS
yBEJIMYEHUsl 00beMa MPOAAXK HEMOCPEICTBEHHO B XOJ€ JMYHOro KoHTakra. [lo cpaBHeHMIO ¢
apyrumu - cpeactBamu UMK nuusble npojgaxu  sBIstoTCs  Haubosiee THOKMM — BHUJOM
MapKETUHIOBBIX KOMMYHHMKAlMi, IIOCKOJIBbKY TOPIOBBIE areHTbl HMMEKT BO3MOKHOCTh
KOPPEKTHpPOBATh CXEMY IIPE3CHTAllMM B 3aBHCHUMOCTH OT MOTpeOHOCTEHl W MOTHBOB
norpebutens. Jluunas mponaka — BHMJ KOMMYHMKALMM, KOIJla TOPrOBbIE areHTbl MOTYT
OJTHOBPEMEHHO BBITNOJIHATH APYrHe PaOOTHI MO MOPYUCHHUIO KOMITAHUH.

6. KopnopaTuBHble KOMMYHUKAIIUM M KX 0COOEHHOCTH

B HacTosiiee Bpemsi KOpropaTuBHbIE KOMMYHUKALIMM OPTraHU3ALMKU PACCMATPUBAIOTCS KAK
BakHenmas PR-3anayga.

[Tabnuk puieldnIH3 - 3To ocobas GyHKIUS YIpaBICHUS, CIIOCOOCTBYIOIIAs YCTAHOBIICHUIO
U TOJJEepPKAHUIO OOIIEHUS, B3aUMOIIOHMMAaHMsI, B3aWMOPACIIOJIIOKEHUS U COTPYAHMUYECTBA
MEXJy opraHusanueid M o0IiecTBeHHOCThI0. OHa BKIIOYaeT B ce0s peIlIeHUE Pa3IUYHbIX
npoOieM: o0ecrieunBaeT PyKOBOJICTBO OpraHu3anuy HHQPopMaImein 006 o0IecTBeHHOM MHEHUN
U OKa3plBa€T €My IIOMOIIb B BBIPAOOTKE OTBETHBIX Mep; OOeCHeduBaeT AeATeIbHOCTh
PYKOBOACTBAa B HHTEpecax OOIIECTBEHHOCTH; IMOAJEPKUBAET PYKOBOJCTBO B COCTOSIHUH
FOTOBHOCTH K PA3JIMYHBIM N€pEMEHaM MyTeM 3a0JaroBpeMEHHOIO IpPEIBUJICHUS TEHACHLIUM;
UCIOJNIB3YET MCCIEOBAHUE U OTKPHITOE OOIICHNE B KAU€CTBE OCHOBHBIX CPECTB JAESITEIbHOCTH,
OCHOBAHHBIX Ha 3THYECKMX HOpMax oOmieHus. Takum o0pazom, MOXKHO ONpeAenuTh 1eiab PR
KaK YCTaHOBJIEHHE M TMOJJepKaHHe OOIIEHUS, B3aMMOIIOHUMAHUS, PACHOJIOKEHUS U
COTPYJIHUYECTBA MEX/1Y OpraHU3alMel U ee 00IeCTBEHHOCTHIO.

PazHooOpasue B onpefeneHUsX MOHATUS KOPIOPAaTHBHBIX KOMMYHHUKAIUM aKIEHTUPYeT
BHHMaHUE Ha MHOr000pa3uu BapHaHTOB 3TOT'O SIBJICHMUS.

MOHO omnpeAeauTh KOPIOPAaTUBHYI0 KOMMYHUKAIIMIO KaK ()YHKLHUIO YIIpaBJIE€HUs, KOTO-
pas co3gaer OCHOBY Uil S(QQEKTUBHOM KOOpPAMHALMU BCEX BHYTPEHHUX W BHELIHUX
KOMMYHHKAIMHA ¢ 0oOIIel HeNblo CO3/AaHus U MOAAepXKaHUs OJIaronpusTHON penyTaluu cpelu
TPy 3aMHTEPECOBAHHBIX CTOPOH (TPYII LIEJIEBBIX ayAUTOPUN U CTEHKXOJIIEPOB), OT KOTOPHIX
3aBUCHT YCIIEX OpraHHU3aLNH.

KopnoparuBHble KOMMYHUKallMd BCerja HOCAT KOMIUIEKCHBIH M HMHTErPUPOBAHHBIN
XapakTep, AaXe eciIM BHYTPH CaMUX KOMIIaHMH 3To (GopManbHO HE 3a(UKCHUPOBAHO U 30HBI
OTBETCTBEHHOCTH MEXIYy pPa3jINYHbIMH TOJpPA3/ACICHUSIMHU, BOBJICUEHHBIMU B IPOLIECC
KOMMYHHKAIMH, pa3rpaHUueHbl HEAOCTaTOuHO YeTko. OHM BKIIOUYAIOT B ceOs Bce BUAbI PR -
JeSITEIbHOCTH, KOTOpble TPAJAMIIMOHHO BBIIEISAIOTCS B uccienoBaHusx: PR -compoBoxnenue
mapketunra B2C, B2B, coOCTBEHHO KOpPHOpaTUBHbIE KOMMYHHMKAallMM, (PUHAHCOBBIE,
KpU3HCHbIE, BHYTPEHHUE U BHEUIHHE. TOJIbKO Ta OpraHu3aliysi, KOTopas yMEeT U B COCTOSTHUHU
3 (PEKTUBHO BBICTpAaBaTh KOMMYHMKAIlUM BHYTPU CBOEH OpraHu3alliil U BHE €€ CO BCEMHU
3aMHTEPECOBAHHBIMU CTOPOHAMHU M II€JIEBBIMH ayJUTOPUSMHU, MOXET JOOUTHCA YCTOHYMBOIO
ycriexa B OusHece. [IpogymaHHBIE W TOcienOBaTeldbHbIE KOPIOpPAaTHBHbIE KOMMYHHMKAIUU
CTAaHOBSTCS TAaKUM K€ KOHKYPEHTHBIM TMPEUMYILECTBOM, Kak M JApyrue KIIOueBble
IIPEUMYILECTBA OpraHU3aL1H.

VYcnenHas KOMMYHHMKAI[MOHHAs CTpaTerus Uisl KakJoW opraHu3anuu OyJeT pa3iuyHoM,
MOCKOJIBKY OHA OIpeiensieTcs psiioM (pakTopoB, TAKUX Kak:

- THI OHM3Heca;



- pa3Mep U BO3pacT KOMIIaHUH;

- KYJIbTYpa, CTHJIb YIIPaBJICHUS;

- (uHAHCOBasi OCHOBA OpPraHU3AIHH;

- 0cOOEHHOCTH (pHAHCUPOBAHUS U IIPUBJICUYEHUS CPE/ICTB;

- KadecTBO IIEpCOHAJIA;

- COCTOSHME BHEUIHEH cCpeabl KOMIIAHUM - OTHOCUTENIbHAas CTAOMJIBHOCTh WM
3HA4YUTEIIbHAS I0JBUKHOCTh, U3MEHUYHUBOCTb, HEIIPEACKA3yEMOCTb.

KomMmyHMKalMOHHAsE cTpaTerusi TECHO CBsA3aHa C oOwmed crpaterueil OusHeca
OpraHu3aluu.

Ponv u mecmo enympennux kommyruxayu.

BHyTpeHHHE KOMMYyHUKAllMU ITOHUMAIOTCS KaK KOMMYHMKAILUUA C COTPYJHHUKaMU BHYTpHU
opraHusauuy. MHOrMe HCCIeNOBaTeId pPBIHKA CUUTAIOT, 4YTO B COBPEMEHHBIX YCJIOBHUAX
€/IMHCTBEHHBIM (DYHIaMEHTAJIbHBIM KOHKYPEHTHBIM MPEUMYIIECTBOM JIIO0OH OpraHu3aluu
CTaHOBATCA €€ 4YeloBedeckue pecypebl. [loaToMy K COCTAaBIAIOIIMM — KOMILIEKCA
MHTETPUPOBAHHBIX KOMMYHHUKAIIMA JOOABIIAETCS YIpPABICHUE YEIOBEYECKUMHU pPecypcaMu
BHYTPU OpraHM3aLUU, UIM paboTa ¢ IEpCOHAIOM B KadyecTBE 3JEMEHTa HHTErPUPOBAHHBIX
KoMMyHHKamid. DddexktuBHas pabora mnepcoHana, €ro BHYTPEHHSS YIOBIECTBOPEHHOCTb,
TpeOyeT He TOJIBKO XOPOLIO NOCTaBIEHHONW paboThl MEHEKEPOB KOMIIAHUH € IEPCOHAIIOM, HO U
3ppeKTUBHOrO W akTUBHOro BHyTpeHHero PR. Bosbmoe 3HadeHune mpuoOperaer pa3BUTHE
KOPIIOPATUBHOM KyJIBTYphl, OCOOEHHO T€X €€ acleKTOB, KOTOpble (OPMHUPYIOT y MepcoHaia
YyBCTBO COIPUYACTHOCTH, TOPJIOCTH 32 CBOIO KOMIIAHUIO.

VYyactue COTpYyIHUKOB B JACSATEIBHOCTH OpPraHM3alMM pacIIUpsieT HMX BO3MOXKHOCTH,
MO3BOJISIET UM HIECHTH()UIIUPOBATh ceOsi ¢ HEISIMU OpraHU3allid U OKa3bIBaTh BIUSHHE HA
IIPUHSTHE PELLECHUM.

B OonpmmHCTBE CiydaeB COTPYIHUKM OpPTaHU3AIlMM HAXOASTCS B TECHOM KOHTAaKTE C
IPEJCTaBUTENIIMU OOIIECTBEHHBIX TPYII, 3TO HUMeEET OOJbIlIOe 3HAUEHHE JUIsl KOMIIAHUM U
ABJISIETCS] IPUYMHON OTHECEHMS] BHYTPEHHMX KOMMYHUKaLUi K 3aaa4dam PR.

@yHKYmmn PR BHy oM OpraHuzaymm

Buytpu opranuzanuu PR BbINONHSET LeNblil psJ BaXKHBIX Ui COBPEMEHHOro Ou3Heca
GyHKIMI:

- ajanTauus pabOTHMKOB M CIELUAINCTOB KOMIIAHUM K YCJIOBHUSAM U MPUHLIUIIAM PaOOTHI
B HEM;

- YIIOBJIETBOpPEHHE MOTPEOHOCTEN MepcoHaia B HHGOPMALUU O COOBITUSAX B OPraHU3aLUuU
U BOKpYT €€;

- obecrieyeHue U CTUMYJIMPOBAHUE ABYCTOPOHHUX KOMMYHHMKAIIMHA MEX/1y pyKOBOJICTBOM
OpraHu3alyK U €€ COTPYIHUKAMU;

- pa3BUTHE TMOJIOKUTEILHOH MOTHBAIMM Yy PAaOOTHHKOB IO OOECIEYEHUIO BBICOKOTO
KayecTBa padoThl;

- (opMHpOBaHHE OPraHU3aLMOHHON KYJIbTYPbl U (PUPMEHHOTO CTHJIS;

- BOCHHMTaHUE paOOTHUKOB OPraHU3AIMK KaK HOCUTEJIEH €€ UMHJIKA U KYJIbTYpBHI.

UHcTpymeHTs! BHyTPEeHHero PR

HNHcTpymeHTsl BHyTpeHHero PR mpakthdecku He OTIMYAOTCS OT  TPaJUIIMOHHO
NpUMEHSeMbIX B 00JacTH CBsi3eil ¢ oOIecTBEHHOCThIO. Pa3HMIla TONBKO B MX crHeuuuke,
IIPOJIMKTOBAaHHOW ayAUTOPHUEN.

1) Buympennue CMH - camblil pactipoCTpaHEHHbI HHCTpYMEHT BHyTpeHHero PR. O0beM,
Pa3HOBUAHOCTH, NepuoanyHocTh U THpaxk CMMU ompenensercs pasmMepoM U MOTPEOHOCTIMU
ayIUTOPHUH, A TAKXKE TEXHUYECKMMHU BO3MOXKHOCTSIMHU OpraHU3alLliH.

2) Pyl(oso,qcho 110 Kopriopa TUBHOU KyJribType

JlaHHO€ PYKOBOJCTBO JOJIKHO 3aTparuBaTh aCHeKThl MOBEACHUS KaK BHYTPU OpraHHU3aliH,
Tak U BHE ee. PyKOBOACTBO JOJKHO OBITh JOCTYMHBIM COTPYAHHMKaM Bcex ypoBHeH. [Ipu



HalMCaHUKM KOPIIOPATUBHON PYKOBOJCTBA JIydllle N30erath 10rM U MOJONUTH K 3TOMY IPOLECCY
TBOPUYECKHU.

3) Qupmennusiii cmuib

CymiecTBeHHass 4YacTh KOPIIOPAaTUBHOM  KYNbTYpbl, (QopMHUpYIOIIas Yy OKpY>KEHUs
BIICUATIICHHE 00 OpraHu3amuu: JHIo, OOJHMK, CcHoco0 CyIIeCTBOBAHUS OpTaHU3AIUH,
OTJIMYAIOIIUNCA COBOKYIMHOCTBIO CBOCOOpPA3HBIX NMPUEMOB, MAHEP IOBEJIEHUS, XapaKTEPUCTUK
oOuieHusi. O4eHb CUJIbHBIA MHCTPYMEHT BU3yallbHOM KOMMYyHMKanuu. [lepconan nomkeH 3HaTh
CUMBOJIUKY OpraHu3alu. 3HaHHE [EePCOHAJIOM OCHOBHBIX OTIWYMNA (I[BET, JIOTOTHIIL,
odopmiieHre o(pHUCOB, yKa3arenu U T.1.) CIOCOOCTBYET OOBEAMHCHHIO KOMAHbI 1O MPU3HAKY
MPUHAISKHOCTH K YeMy-TO KOHKpeTHOMY. Co3llaHue CHMBOJOB - JpEeBHEHIIMI crocod
00BbeAMHEHNS HAapOJHBIX MacC.

4) Maccosvie meponpusmus (CIOpT, UCKYCCTBO, TYPU3M U T.1.)

Takoli THI MEpONpPUATHI CIIOCOOCTBYET CIUIOYEHHUIO COTPYAHUKOB, BBIPAOOTKE
KOMaHJHOTO JyXa, MaTPUOTUYECKOTO OTHOLIEHHWs K opraHuzauuu. Jug »>tux menei
PEKOMEH/IyeTCsl BBIOMpATh MEPOIPHSTHS, B KOTOPBIX MOTYT OBITh 3a/I€HCTBOBAaHBI KaK MOKHO
00JIbIIIE COTPYTHUKOB.

5) Criyxu

Cnyxu ropa3fo Jjerde HCHOJb30BaTh BO BHyTpeHHeM PR, yem B TpaguinmonHom. Bo-
NEPBBIX, B OpPraHU3alMi MO>KHO COCTaBUTh HEKOE JAPEBO PACHPOCTPAHEHHUS CIIYXOB U JIOOUTHCA
100% oCBEeIOMIICHHOCTH COTPYAHHKOB W IMOOYXACHHUS pPa3rOBOPOB Ha HYXHYHO Temy. Bo-
BTOPBIX, MOYKHO IOJYYUTh HE3aMEJUIMTEIbHO OOpaTHYIO CBSI3b M YIPABIATH IPOLIECCOM OT
Hayaja JI0 KOHIIA.

[Ipobnemy MOTYT co3JaTh HEXeNaTelIbHBbIE CIyXH M Ooprba ¢ HUMH. 37eCh MOXKHO
MCIIOJIb30BaTh OMPOBEPTaIONINE CIYXH WM BHYTPEHHUE OPHUIMAbHbIE HCTOUHUKH HUH(DOpMaLUu
B JIMIIE aBTOPUTETHBIX PYKOBOJIUTENEH UIH COTPYAHUKOB.

7. Ouenka 3¢ GeKTUBHOCTH KOMMYHUKAUMOHHBIX KAMIIaHU

Onenka 3pPeKTUBHOCTH KOMMYHHUKAIIMOHHBIX KaMIaHUU SBISETCS HauOOJee CIOXHBIM
ATArOM BCETro Ipolecca pa3padboTKH KOMMYHHUKAIIMOHHON CcTpaTeruu. P KOMMYHHUKAIIMOHHBIX
KaMIaHUH BOOOILE HE MOJIAETCS OLEHKE M MU3MEPEHMIO B LIE€JI0M, OLIEHEHBI MOTYT OBbITh JIUILb
UX OTHENbHbIE IEMEHTHl. TeM He MeHee, U3MEpPEeHHE Pe3yIbTaTUBHOCTH KOMMYHHKAIIMOHHOMN
KaMIaHUM HEOO0XO0MMO JJIsl ONTUMM3AIIMHY 3aTpaT U aHAJIN3a SKOHOMHUYECKON 3(PPEKTUBHOCTH.

[Ton >@Q¢eKTUBHOCTBI0O KOMMYHHKAallMOHHOM KaMIaHWUM IOHMMAETCs OTHOIIECHUE
MOJY4EHHOTO B pe3yibTaTe KaMrnaHuu 3(dekra K pacxosaM Ha KOMMYHUKAIUH.

[Tpu ouenke >(p(HEKTUBHOCTH BAXKHO YYUTHIBATH TOT (PAKT, YTO pEAIbHBIM pe3yabTaT
KOMMYHHKAIIUOHHBIX YCWIHH KOMIIAHMU B BHUJE COBEPIUCHUS IMOKYNKH MOXET NPOSBUTHCS
yepe3 3HaAUNTEeNbHbIN MPOMEKYTOK BPEMEHU OT MOMEHTA OCYIIECTBIEHUS KOMMYHUKAIIUH.

Jnist onieHkH 3¢ (PEeKTUBHOCTH MAPKETHHIOBBIX HHCTPYMEHTOB KOMMYHHUKALIUU UCTIONB3YIOT
JIBa KpUTEpUs1 — KaYECTBEHHBIN U KOJMYECTBEHHBIM.

KavecTBenHas oneHka 3((peKTUBHOCTH OCHOBBIBACTCS Ha MAPKETHHIOBBIX MCCIIEJOBAHUAX
MOBE/ICHUS peabHbIX M TOTEHUHUAIbHBIX IOKymNarenaeil myrem omnpoca (mpoBeaeHue (okyc-
rpymil, rIyOUHHBIX UHTEPBBIO, CO3/1aHUE NOTPEOUTENHCKOM MaHEeNN | T.I1.) WIN UCIIOJIb30BaHUS
SKCIIEPTHBIX METONOB. JlaHHBIE METOABbl HANpaBiI€Hbl HA W3yUYEHHUE B3IVIA0B, OTHOLICHHH,
MHEHMH M MHTepecoB mnoTpebureneil. Takue KadecTBEHHBbIE ITaHHbBIE COOMPAIOTCS, YTOOBI
OosblIe y3HATH O TOM, YTO HANpsSMYyI0 H3MEpUTh WM HaOmoAaTh HEBO3MOXHO. Ilof
Ka4eCTBEHHOHN OIIEHKOH 3((EeKTUBHOCTH MAapPKETUHTOBBIX KOMMYHHUKAIMA MOHUMAIOT JIOCTHXKE-
HUE ONPEJEIEHHOr0 YPOBHS TaKUX MOKa3aTesel, Kak OCBEIOMJIIEHHOCTh O KOMITAaHUU, IPOAYKTE
WIM UMUKe KoMmmaHuu. KadecTBeHHyI0 OLEHKY 3(PQEeKTMBHOCTH  MapKETHHIOBBIX
KOMMYHHKAIIMl MOXHO YCJIOBHO BBIPa3UTh HAJUYMEM OTKIMKOB HAa KOMMYHHUKALMOHHOE
BO3JICUCTBHE.



YBennueHue npojax B pe3ysIbTaTe KOMMYHUKALMOHHBIX BO3ACHCTBUN SABIIACTCS OJNHOU U3
IIPUOPUTETHBIX 337a4 KOMMYHUKAIMOHHBIX KaMmmaHuid. OIHAaKO HE MEHEE BaXKHOW SIBISAETCS
OLICHKA BJIMSHUS MAapKETUHIOBbIX KOMMYHUKAIMM Ha IapaMeTpbl HE CBSI3aHHBIE C IPOJAXKaMH.
IIpesxne Bcero, 3TO OCBEAOMJICHHOCTM O MNpoAyKTe. JlaHHBIA IapaMmeTp ONpeAcsaeTcs
MIOCPEJICTBOM OIPOCOB MOTEHIMATIBHBIX MOTpedureneil. Hampumep, pecnoHIeHTaM MOXKHO
IIPEIUIOKUTh NEPEYUCINTD HECKOIBKO KOMIIAHMH, OCYHIECTBIIIOIIUX CBOK ICSITEIBHOCTH B
onpezaeneHHo oTpaciau. Onpoc IpoBOAUTCS A0 U MOCJE OCYUIECTBIECHUS KOMMYHHKAIlMOHHBIX
BO3JCHCTBUI. PaccunTeiBaeTcsa NPOLCHT HA3BABIINX KOMIIAHUIO PECIIOHJEHTOB B TOM U IPYIOM
ciydae. VMI3MeHeHHE NO3ULMM KOMIIAHMM B PE3yJbTaTaX TaKUX OIPOCOB I103BOJISET OLIEHUTH
JUHAMUKY JOCTHM)KEHUS KOMMYHHMKAIIMOHHBIX L€JIeH, OCOOCHHO €ClIM Leiu ObUIM 3aJaHbl B
KOJIMYECTBEHHOM BBIPAJKEHUU.

JApyruM  mapaMeTpoM  pe3yJbTaTUBHOCTH  KOMMYHHKALMi — ABJIAETCA  OTHOULICHME
noTpeduTeNeil K KOMIAHUU WM MPOAYKTY. MOXXHO M3y4yaTh BO3JEHCTBHE KOMMYHUKALIUNA Ha
OTHOILEHHE IMOKyIaTeaed K MPOAYKTY IyTeM IpOBeAEHUs (POKyc-IpyIlll, BO BpeMsl KOTOPBIX
IPOUCXOIUT 0OCYKICHHE BOIIPOCA O XapaKTEPUCTUKAX BHUJA MPOIYKIIUU B IIEJIOM, 0e3 yKa3aHus
MMEHU KOMIIAaHUU- IPOU3BOJIUTEINS, OCYILECTBISAIOUICH HCCiefoBaHue. Pe3ylbraToM Takoro
o0cyxieHus sBIseTcs HHPOpMaLUs, HHTEPIIPETUPOBATh KOTOPYIO C TOUKH 3peHUs (PMHAHCOBOU
3¢ (EeKTUBHOCTH MNPAKTHUECKH HEBO3MOXXKHO. OIHAKO OHa MOXET OBITh IOJIE3HOW IpHU
IIOCTaHOBKE LIEJIEN IIPU IUIAHUPOBAHUU CIIEAYIOIE KOMMYHUKAIIMOHHOM KaMITaHUH.

Haumenee ocs3aeMblii mapaMeTp pe3yJbTaTUBHOCTH KOMMYHMKAI[MOHHBIX — YCHJINAN
KOMIIaHUM - (JOpMUpPOBaHUE WM pa3BuTHE UMHKA. [Ipexkae Bcero, camMo NOHATHE UMMJIKA HE
HOJ/1aeTCsl HUKAKUM KOJIMYECTBEHHBIM OLIEHKAaM U HE BCerja MOXeT ObITh YETKO ONpeAeeHO
cinoBecHO. COOTBETCTBEHHO, OLIEHKa HW3MEHEHUS HUMUJPKa B pPE3yJbTaTe IPOBEIECHHBIX
MapKETUHTOBBIX KOMMYHUKALIMOHHBIX MEpPONPHUATHHA MOKET OBITh OCYIIECTBIEHA C OOIbLION
JIOJIEN YCIIOBHOCTH.

Onpenenenue >PQPEKTUBHOCTH SABISETCA CIOXKHOM 3anadelf, Tak Kak HE CYLIECTBYET
YHUBEpPCAIbHONU €JMHOW METOJIMKHU JUIsl ee pacuera. Taxxke NpakTHUeCKU HEBO3ZMOXKHO OT/IEIUTh
Ipyr OT Jpyra pe3yibTaTbl BO3ICHCTBHMS KOMILIEKCA MAapKETUHIOBBIX KOMMYHHKAIUM H
pe3ysbTaThl UCHOJB30BaHUS JIPYIrMX HHCTPYMEHTOB, KOTOPBIE HCIOJB3YeT KOMIIAHUS IS
JIOCTHKEHUS CBOUX LI€JIEH Ha PBIHKE.

Oxonomuueckas 3¢phextuBHocTs UMK 3aBucHT OT crieqyroniux GpakTopos:

1) Tun pvinka. MeToapl MPOABMKEHHS HAa MOTPEOUTEIBCKUX M OM3HEC PBIHKAX Pa3JInYHBbIL.
Komnanum, npon3Bojsiye noTpeduTenbCKUe TOBaphl, 0OBIUHO OCYIIECTBISAIOT MPOJIBUKEHUE B
CJIEAYIOIIeM TOpsAJIKe: CTUMYIMPOBAaHUE COBITA, pekiamMa, Ju4Has npojaxa, PR. Ecau peus
UJET O BbIBEIEHUU HOBOTO TOBapa Ha PbIHOK, TO MPOABMKEHHUE OCYLLECTBIISIETCS C MPOBEICHUS
PR - meponpustuil.

Jlyia mpousBoaMTENEH TOBApOB MPOU3BOJICTBEHHOIO HAa3HAUEHUs JIMUHAS NPOJa’ka UrpaeT
3HAUUTENBHYIO poOJib, 3aTeM PR, mo3Bosjsroniuii co3marh I0OBEpHE K OpraHU3aluu, Aajee —
CTUMYJHMpOBaHue cObITa U pekiama. JIMuHble NMpoAakh aKTUBHO HCIOJIB3YIOTCS Ha PBIHKAX
CJIOXKHBIX, JOPOTUX U PUCKOBAaHHBIX TOBAPOB U HAa PHIHKAX C OFPaHUYEHHBIM YMCIIOM KPYIHBIX
MOCTaBIIUKOB (IIPOMBIIUIEHHBIE PHIHKH).

2) 'omognocms Kk nokynke. DPPEKTUBHOCTb 3aTpaT Ha MPOABIKEHHE BO MHOIOM
OTpe/IeNseTCs CTENEHbI0 TOTOBHOCTH IOKyHaTenss K MpuoOpereHuto ToBapa. Ha cragum
CO3JIaHUs OCBEIOMIIEHHOCTH Hanbosiee BaXXHYIO poJib UTrparoT pekiama u PR. Ha BeiOupatomero
KJIMEHTa JIy4llle BCEro JEHCTBYIOT pekiaMa U JH4YHble mpojaxu. Ha OnaroxenarenbHO
OTHOCSIIETOCcs K Mapke MmoTpedutens B OoJblleil CTENeHH BO3JEHCTBYIOT JMUYHBIE MPOAAXKH.
BeposTHOCTH MOBTOPHOrO 3aka3a BO MHOIOM OIpEAENseTcss JUYHBIMU MpoJaXaMH U
CTHUMYJIMPOBAHHEM COBITA, PEKJIaMOH-HAIOMUHAHUEM.

3) JKusznennwiti yuxn npooykma. O4eBUIHO, YTO HA Pa3HBIX CTATUAX JKU3HEHHOTO IIUKJIA
TOBapa NPUMEHSIOTCS pa3JIU4HbIE CPEACTBA TPOJABUKECHMUS:

- Ha oranme BHeApeHuss HaubOonee »sddexktuBabl PR u  ctumynupoBanue cObiTa
(ammpobupoBaHue TOBapa);



- Ha sTamne pocra Haubosee 3¢ ¢dexkTuBHA pekiama. [lepBuuHbIe MOKynaTenu GOPMUPYIOTCS
10J] BO3JIEICTBUEM PEKIIaMBbI;

- Ha JTare 3perocTu 0co00e 3HaYeHUE MPHOOPETAET CTUMYIHUPOBAHNE COBITA;

- Ha J3Tale Cnaja HUCHOJb3YITCA MO NMPEUMYIIECTBY MEPOIPHUSITHUSA IO CTUMYIMPOBAHUIO
cObITa; BO3ACHCTBUE PEKJIAMBI U ITYOIUKAIII CHIKACTCH.

YcnoBueM 3KOHOMHYECKOH 3()(PEKTHBHOCTH KOMILIEKCA MapKETHHIOBBIX KOMMYHUKAIH
SIBIISICTCS. OTHOILICHHUE MPUPOCTA 10X0/a, 3P (deKTa, MOTYyYSHHOTO OT UCIOIb30BAHUS COUCTAHUS
(dopM IpoABHUKEHUS TOBapa, K CyMME 3aTpar, HEOOXOAUMBIX JJIi OCYILECTBIEHUS 3TUX (HOpM
IPO/IBHKEHHSL.

Ee wMoxHO onenuts ¢ mnomompio 1mokaszareas ROI  (Returm of Investments).
D¢ dexkTuBHOCTD, BBIpakeHHas yepe3 kodppunuenT ROl — ROMI anst MapkeTHHTa, BBITIISIUT
CJIEAYIOIIUM 00pa3oM:

ROMI = (Zi-Z)/T¥100

rnae Zi u Zy — npuObUIb Ha KOHEIl ¥ HayaJlo aHAIM3UPYyeMOro epuoia;

[ — cToumocTk, pacxo/ibl KAMIIAHUH IO TTPOABHKEHHIO.

Ha npoaBwkeHue Kakoro-au0o NHpOAyKTa 4YacTO 3aTpauMBAETCsl MHOIO BpeMEHH. A
COOTBETCTBYIOILIME IIPU 3TOM PACXOJbl PACCMaTPUBAIOTCS KaK WHBECTHIMM JJIS IOJIyYEHUs
IpUOBLIM KOMITAHUH B JIOJITOCPOYHOM IIEPUO/IE.

B aTrom cinyuae B popmyiTy BKITFOYAOT KOA(D(PHUIIMEHT TUCKOHTUPOBAHUS

ROMI = (Zi-Zp)/Kd x 1

B 3aBucumocTH OT cpoKOB K03 (PHUIIMEHT TUCKOHTHPOBAHUS MOXKET BBIPAKATHCS:

— JUI1 KPATKOCPOUHBIX MHBECTHLUH (CPOKOM 10 IroJia):

=1 (t/12)k,

rzie r — rojoBasi 0aHKOBCKasl CTaBKa,;

k — cpok kaMIaHuu B MecsIax;

— JUIsL JIOJIFOCPOYHBIX MAapKETUHIOBBIX HWHBECTULMI (IIPOEKTOB OKYNaeMOCTbIO B
HECKOJIBKO JIET, HAIPHUMEP, Pa3BUTHE HOBOTO OpeHma):

=1+,

r7ie t — WHBECTULMOHHBINA NEPUOJT B TOJ1aX.

Hcnonb3ys naHHyto GopMyiny oueHKH 3¢ (HEeKTHUBHOCTH IPOABHKEHHS 10 00bEMY MIPOAAK,
MOXXHO CpaBHMBaTh JIONIM PAa3IMYHBIX BHJOB KOMMYHUKAallMOHHOTO BO3JCHCTBUS B
npoaswxkennu s cpep B2Bu B2C.

CormoctaBneHue MoaydyeHHOro 3¢¢deKkTa OT MPOBEACHHS KOMIUIEKCA MapKETHHTOBBIX
BO3/ICUCTBUI C 3aTpaTaMHM Ha €ro OCYILECTBJIEHHE MOTYT BBIp@XaTbCid B TPEX BapHAHTaX:
ONTUMHUCTUYHBIN, UMEET MaKCHUMAaIbHBIN d2P(EKT OT BHEAPEHUS MPOTPaMMbl MEPOTIPUATHH TIO
NPOJIBKEHHIO; YMEPEHHBIH - 3((eKT 0oT peanu3aluy KaMIaHUKU CPEeTHUM, IECCUMUCTUYECKHH -
MUHUMAJIbHBIA APQPEKT OT BHEIPEHUS MPOrPaMMBI, MEPONPHUSTHS OKYHAIOTCI B TEYCHHE
JUINTEJILHOTO TEepHOoa WM OpraHnu3alusl HeceT YOBITKH, U TOT/Ia Helelecoo0pa3Ho MPEeTBOPSThH
B )KM3Hb HAMEUEHHYI0 KOMMYHHKAIIMOHHYIO TIPOTPaMMYy.



